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MORTH CAROLIMA

A Research Triangle Region Community

Franklin County Emergency
Communications



e Primary PSAP

e Population: 57,332

e Square Miles: 492

* 4 Telecommunicators per shift

e 2009 Call Volume (CAD Calls): 62,169

e 2009 Phone Call Volume: 129,812
e 911 - 34,691
o Administrative — 95,121
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« Agencies we serve:
— Sheriff’s Office
— 6 Police Department
— 5 Rescue Squads
— County EMS
— 11 Fire Departments
— County Forestry Service
— Others including Animal Control, Public Utilities,

etc.
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3 ProQa for Medical (3.4.3.20)
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Equipment .
Room

$20,000

\.




$65,000
(1992)

Upgrade to VolP
Controller
$114,000




Phone System Server

Workstation
Upgrades Total Cost:
$150,000

Voice Recorder $25,000

CAD Server | $20,000
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¥'Reoccurring Eligible Expenditures

Monthly:

e Language Line (Interpretation Services)
 Average $95.00

« Administrative Lines (1 per position)
— 4 lines = $450.00



YReoccurring Eligible Expenditures

Monthly:

e 911 Telephone Charges = $8,000

e Monthly Service Charges = $93.05
— PBX/PBAX trunk — 911 = $86.55
— Mileage signal — 2@3.25 = $6.50
 Additional Charges = $6030.00
— 911 ANI/ALI - 10@176.00 = $1,760.00
— 911 ANI/ALI/SR - 16@230.00 = $3,680.00
— 911 ANI/ALI/SR (AT&T) — 2@226.00 = $452.00
— 911 DBMS Prep/Maint ILEC - 2@69.00 = $138.00
— Local Private Line = $13.00
* Wireless Charges - $1840.00
— E911 Wireless Service — 8@230.00




VﬁReoccurring Eligible Expenditures

Annually:

e Equipment Maintenance:
— Phones/911 - $21,000

— Software Maintenance
 CAD - $9,000
e Mapping - $6,000
« EMD/ProQA - $8,000
 Training: $8,000
— EMD initial = $295; Recertification = $50
— Other eligible classes (i.e. Telecommunicator training)



Qeoccurring Non-Eligible Expenditures

Monthly:
— Additional Administrative Lines - $168
— Radio Loops (provides connectivity to backup) - $700

Annually:
— Training - $4,500
— Equipment Maintenance: $35,000

* Includes maintenance for radio system, fax, copier and
paging/text messaging software

— Access Fees to DCI - $1,200
— Public Education Materials - $2,000
— Salaries/Benefits - $843,435



North Carolina 911 Board

PSAP Revenue/Expenditure Report
For the period July 1, 2008 - June 30, 2009

Fund Balance 6/30/2008 ) 493,745.18

REVENUE

Total Amount of 911 Funds Received from NC 911 Board 3 450,013.00

(Modified accrual basis - 911 fee collections attributed to

July 1. 2008 - June 30, 2009 on 911 fund disbursements)

Total Amount of Interest Earned on 911 Funds 5 1,235.00

(July 2008 - June 2009)
EXPENDITURES
Total 911

List detailed expenditures on Page 2 Expenditure) | § 119,262 40
FUND BALANCE

Balance of 911 Funds as of June 30, 2009 $ 825,730.78




North Carolina 911 Board

PSAP Revenue/Expenditure Report
For the period July 1, 2008 - June 30, 2009

EXPENDITURES
Vendor Product/Service Total Cost
Language Line Interpretor Services $1,240.76
Magazine Articles - Continuing Education $315.00
National Academy of  |EMD QA Class $550.00
Emergency Dispatch Recertification Fees $175.00
ProQA/AQUA Maintenance Renewal $1,603.50
Nash Community Initial EMD Class Fees $590.00
College
Maintenance Agreement Renewal (CAD, AMS, Maps, Hardware) $17,707.00
Southemn Software Map Software Upgrade $1,337.50
T Cardset Maintenance $156.00
Priority Dispatch QA Guides and QA Forms $250.00
Embarq ANI/ALI Charges $90,658.86
Comfort Headsets $1,5619.95
Telecommunications
Embarg Administrative Line Fees (4 positions = 4 lines) $2,286.49
Initial EMD Class travel expenses (2 Employees) $692.59
Tra'vel Expense EMD Refresher Class - Version 12 Update - travel expenses $167.75
Reimbursement
(7 Employees)
Janet Helseth CPR Recertification Cards $12.00
To be reported on cover page: To $119,262.40

NO Capital
Expenditures
iIn FY2009



