
Franklin County Emergency 
Communications



• Primary PSAP

• Population: 57,332

• Square Miles:  492

• 4 Telecommunicators per shift

• 2009 Call Volume (CAD Calls):  62,169  

• 2009 Phone Call Volume:  129,812
• 911 – 34,691

• Administrative – 95,121



• Agencies we serve:
– Sheriff’s Office

– 6 Police Department

– 5 Rescue Squads

– County EMS

– 11 Fire Departments

– County Forestry Service

– Others including Animal Control, Public Utilities, 
etc.
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5 to 20 

calls 
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Equipment 
Room

Uninterrupted 
Power Supply 

(UPS)

$20,000



ANI/ALI 
Controller

$65,000 
(1992)

Upgrade to VoIP 
Controller
$114,000



Voice Recorder $25,000

CAD Server $20,000

Phone System Server
Workstation 

Upgrades Total Cost:  
$150,000



Radio System C.E.B.
(Central Electronics Bank)

Radio System Upgrade in 2003:

Total Cost: $700,000



Tower 
Shelter

$43,000



Main Tower

Constructed in 2002
Cost: $200,000







Reoccurring Eligible Expenditures
Monthly:

• Language Line (Interpretation Services)
• Average $95.00

• Administrative Lines (1 per position)
– 4 lines = $450.00



Monthly:
• 911 Telephone Charges = $8,000

• Monthly Service Charges = $93.05
– PBX/PBAX trunk – 911 = $86.55
– Mileage signal – 2@3.25 = $6.50

• Additional Charges = $6030.00
– 911 ANI/ALI – 10@176.00 = $1,760.00
– 911 ANI/ALI/SR – 16@230.00 = $3,680.00
– 911 ANI/ALI/SR (AT&T) – 2@226.00 = $452.00
– 911 DBMS Prep/Maint ILEC – 2@69.00 = $138.00
– Local Private Line = $13.00

• Wireless Charges - $1840.00
– E911 Wireless Service – 8@230.00

Reoccurring Eligible Expenditures



Annually:
• Equipment Maintenance:

– Phones/911 - $21,000
– Software Maintenance

• CAD - $9,000
• Mapping - $6,000
• EMD/ProQA - $8,000

• Training: $8,000 
– EMD initial = $295; Recertification = $50
– Other eligible classes (i.e. Telecommunicator training)

Reoccurring Eligible Expenditures



Reoccurring Non-Eligible Expenditures

Monthly:
– Additional Administrative Lines - $168
– Radio Loops (provides connectivity to backup) - $700

Annually:
– Training - $4,500
– Equipment Maintenance:  $35,000

• Includes maintenance for radio system, fax, copier and 
paging/text messaging software

– Access Fees to DCI - $1,200
– Public Education Materials - $2,000
– Salaries/Benefits - $843,435





NO Capital 
Expenditures 

in FY2009


