North Carolina Department of Public Safety
m North Carolina Army National Guard

Roy Cooper, Governor Todd Hunt, The Adjutant General
Eddie Buffaloe Jr, Secretary

MEMORANDUM

To: ~ Chairs of the House Committee on Justice and Public Safety Appropriations
Chairs of the Senate Committee on Justice and Public Safety Appropriations
Chairs of the House Cmte. on Homeland Security, Military, & Veterans Affairs

From: Eddie M. Buffaloe Jr., Secretary, Department of Public Safety <-e 0% . N—QTT*’L":}

Subject: National Guard Family Assistance Centers Report

Date: September 1, 2024

Pursuant to § 127A4-64 (b) the Department of Public Safety shall report annually no later than
September 1 to the Chairs of the House of Representatives and Senate Appropriations Committees on
Justice and Public Safety and to the House of Representatives Committee on Homeland Security,
Military, and Veterans Affairs on the activities of the National Guard Family Assistance Centers
during the previous fiscal year. This report shall include information on services provided as well as
on the number and type of members of the active or reserve components of the Armed Forces of the
United States, veterans, and family members served:

The North Carolina Army National Guard Family Readiness Program provides the eight essential
services for Service Members and their families, this includes: ID cards and DEERS updates;
Tricare information; Financial support; Legal support; Crisis intervention; Emergency Family
Assistance Center Operations; Exceptional Family Member Program; Community Information
and Outreach Services.

The Family Assistance Centers, staffed by the Soldier & Family Readiness Specialist team and
State Family Assistance Coordinators, work with a total of roughly 11,000 currently serving
Service Members and all retired veterans from Active Duty and Reserve Components that are local
to their area. They also work with all family members for each of the actively serving and retired
military personnel.

The Soldier and Family Readiness Specialist also work with Mobilizing units and ensure their
family members are taken care of with the support they need while their Soldiers are deployed.
They attend and brief at Yellow Ribbon events, Soldier Readiness Events, Family Day events, and
Community Outreach Activities.

The Point of Contact (POC) for this report is CSM Robert T. Shook who can be reached at
robert.t.shook.mil@@army.mil or 984-664-6324.




7| 98egq

66TT TzeL T€9 SST voE A S | AT |

yoeaUInQ 404 S}UN PAzIIqOIA ON 9¥¢ [4? [4 0t (NSd p3apuny 9115} 3[{IAuIID N
0L 4% 6 € € (NSd papuny a1e15) 0logsuaalin ON

LS 69ST L€ 9¢ 6€ (NSd papun4 a3ei1s) Jioua] ON

42B8.3nQ 104 SHUN PAZI[IGOIN ON IS¢ 9z ¥ 8T wia[es uoisuim IN
€Y1 1107 €S L 114 3[|IAUBRID IN

) 70T 787 ST 6 L S3uld ulayinos ON
€8¢ 09 6t € 4! 3||Inaysy ON

€€T 8YTT 96T 187 06 SI2qWIB|N Wed] € X a1ojey)d ON

€ 85T 6T 6 v 04ogsp|o9 ON

(289.3InQ 104 SHUN P3zZI[IGON ON 0LT 8 z 17 uouIw(im ON
S 143 99 € €T oJogsuaain ON

96 £90T 18 0€ 474 SI2qWIBN Wed] 7x ydiajey ON

L £9€ . 074 9 6 3|IASION ON

U0 Loie ol o JeaA 1ad ie2A l1ad . 1esA 1ad ieaA 1ad e

ieaA Jod soypesino pojejsl uonezijiqoN jo g ¢ SPEILOJ 10 & Sosepjoy  sBULRLIGIO#  SIUSAJJO ¢



