


- T

DEPARTMENT OF PUBLIC SAFETY
PREVENT. PROTECT, PREPARE.

DEPARTMENT OF PUBLIC SAFETY

Division of Adult Correction and Juvenile Justice

SUBSTANCE USE DIS™ DER TREATMENT
PROGRAMS ANNUAL REPORT
N.C.G.S. §143B-707

March 1, 2019 (R ised 1/31/2020)

Roy Cooper Todd E. Ishee Erik A. Hooks
Governor ( mmissioner Secretary







North Carolina Department of Public Safety Substance Use Disorder Treatment Programs Annual Report
Division of Adult Correction and Juvenile Justice

North Carolina Department of Public Safety
Alcoholism and Chemical Dependency Programs Section

Fiscal Year 2017-2018 Annual Report to the N. C. General Assembly

G.S. §143B - 707. Reports to the General Assembly.

The Division of Adult Correction of the Department of Public Safety shali report by March 1 of
each year to the Chairs of the Senate and House Appropriations Committees and the Chairs of
the Senate and House Appropriations Subcommittees in Justice and Public Safety on their
efforts to provide effective treatment to offenders with substance abuse problems. The report
shall include:

(1)
(2)
(3)

Details of any new initiatives and expansions or reduction of programs.
Details on any treatment efforts conducted in conjunction with other departments.

Utilization of the community-based programs at DART Cherry and Black Mountain
Substance Abuse Treatment Center for Women.

Repealed by Session Laws 2007-323, s.17.3 (a), effective July 1, 2007.

Statistical information on the number of current inmates with substance abuse
problems that require treatment, the number of treatment slots, the number who
have completed treatment, and a comparison of available treatment slots to actual
utilization rates. The report shall include this inforrmation for each Department of
Public Safety funded program.

Evaluation of each substance abuse treatment program funded by the Division of
Adult Correction of the Department of Public Safety. Evaluation measures shall
include reduction in alcohol and drug dependency, improvements in disciplinary and
infraction rates, recidivism (defined as return-to-prison rates), and other measures
of the programs’ success.
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= Learning Labs

All registrants and credentialed full or part-time counselors delivering substance use
disorder services require Clinical Supervision. ACDP has approximately 111 employees who
fall into this category. ACDP has developed the “Group Learning Lab” in an effort to provide
another Clinical Supervision vehicle to meet the North Carolina Substance Abuse
Professional Practice Board’s expectation for clinical oversight of all providers of substance
use disorder services, as required by North Carolina General Statute (G.S. §90-113.40).

The primary goal of the “Group Learning Lab” is to improve counselor skills in a process
group setting. The lab is designed to provide three to four hours of Clinical Supervision
monthly and may combine counselors from several programs affording them the opportunity
to learn new methods of working effectively with various offenders. The design permits time
for exploration of skills, teaching by master clinicians (LCAS and CCS), counselor role-plays,
and feedback. This group format provides an excellent forum for counselors to practice skill
development in a safe and supportive environment and to observe the modeling actions of
how other counselors handle certain situations. ACDP implemented the “Group Learning
Labs” in September 2009.

= File Reviews

To ensure compliance with the standards established for case management, electronic data
entry, offender record content, and quality and appropriateness of services delivered;
ACDP, working in conjunction with the NCDPS MIS, developed two formal treatment file
review processes which may be utilized by ACDP; the Case File Review and the Peer
Review. The data generated by each of these reviews enable ACDP io track the resulis of
the established review elements thereby assisting management in the identification of areas
that need additional attention, program strengths, job performance and training needs.

= Program Evaluation Tools
NOTE: A more in-depth discussion on program evaluation tools begins on page 29.

Brief Situational Confidence Questionnaire:

The Brief Situational Confidence Questionnaire (BSCQ) assesses an offender's self-
confidence to resist the urge to drink heavily or use drugs in eight situations. The tool
evaluates the increase or decrease in self-efficacy from two different times and provides
program feedback.

“Individuals in recovery have very different levels of confidence regarding their ability (self-
efficacy) to change and abstain from substances. Some are overly confident, while others
feel hopeless about achieving sobriety or even reducing use. Seif-efficacy, particularly with
respect to capabilities for overcoming alcohol dependence or abuse is an important
predictor of treatment outcome. Self-efficacy questionnaires ask clients to rate how risky
certain situations are and to estimate their confidence in how well they would do in avoiding
the temptation to use substances in these situations. The numerical scores provide an
objective measure of a client's self-efficacy for a specific behavior over a range of
provocative situations.” Substance Abuse and Mental Health Services Administration
(SAMHSA)
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Building Opportunities and Skills for Success (BOSS)

The BOSS class is an Entrepreneurship class that improves communication, listening, and peer
relationship skills, enhances the capability for problem-solving and creative thinking, increases
sense of self-worth, teaches respect of people and things, teaches responsibility to self and
community, teaches the value of teamwork, and helps participants become more aware of new
and learned skills.

For FY 2017-2018, Wayne Community College conducted 33 BOSS classes, with 373
participants successfully completing the class.

Employment Readiness Program (ERP)

The ERP class provides participants basic job readiness training with step-by-step instructions
for conducting a job search, interviewing skills, and tips for making a good first impression. It
also reviews how to complete an application, resume guidelines, preparing for the interview, and
workplace basics. The ERP class covers interpersonal skills, teamwork, communication,
integrity, professionalism, problem solving, decision making, dependability, information
processing, adaptability, and an introduction to entrepreneurship. Upon completion participants
may test for the National Career Readiness Certificate which assesses three areas: reading for
information, locating information, and applied mathematics.

For FY 2017-2018, Wayne Community College conducted 49 total classes, with 772 participants
successfully completing the class. A Total of 81 participants were tested and 72 earned a
National Career Readiness Certificate.

Working Smart

Working Smart is designed to fine-tune non-technical, critical employability skills that are
essential in today’s workplace. These transferable skilis are vital in any industry or occupation
and are often among the deciding factors in employee selection and promotion. Participants
enjoy an interactive, hands-on learning experience and earn a portable credential upon
successful completion.

For FY 2017-2018, Wayne Community College conducted 47 total classes, with 508 participants
successfully completing the class.

Employability Success

This Employability Success course is designed to provide non-technical, critical employability
skills that are essential in today’s workplace. These skills are vital in any industry or occupation
and are often among the deciding factors in employee selection and promotion. Participants
have an interactive, hands-on learning experience and will be evaluated on skills such as;
applications, resumes, and interviewing skills. Training includes lecture and hands-on activities
with evaluation based on attendance, class participation, and demonstration of skills.

For FY 2017-2018, Wayne Community College conducted 53 total classes, with 666 participants
successfully completing the class.
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Black Mountain Additional Programming

Career and personal enrichment classes are provided to Black Mountain residents through
partnership with Asheville-Buncombe Technical Community College {AB Tech). For FY 2017-
2018, AB Tech conducted classes allowing participants to earn a total of 592 certificates. The
following classes were offered:

Hospitality (Certification Class)
The Hospitality class utilizes industry and local hospitality standards and practices to provide
participants with the fundamental knowledge and practical skills necessary for successful
employment in entry-level hospitality positions. Upon successful completion, the participants
receive a nationally recognized certificate in the hospitality field. This certificate will assist with
obtaining gainful employment.

For FY 2017-2018, AB Tech conducted classes allowing 93 students to complete and the
majority passed the test with honors which earned them two nationally recognized certifications
per student for a total of 181 certificates.

ServSafe Food Handler (Certification Class)

The ServSafe program helps prepare participants for the ServSafe Food Handler Certification
exam. Training covers the importance of food safety, good personal hygiene, cleaning and
sanitizing, food safety regulations, safe food preparation, cooking, time and temperature control,
preventing cross-contamination, methods of thawing, cooling and reheating food, receiving and
storing food, and more. Upon successful completion, the participants receive a certificate; this
certificate will assist with obtaining gainful employment.

For FY 2017-2018, AB Tech conducted classes allowing 153 students to successfully complete
the course and earn their nationally recognized certificates.

Money Smart
The Money Smart class focuses on practical matters, such as banking, saving, budgets,

retirement funds, and investing. The class aiso covers the substance use problems surrounding
money, such as delayed gratification, self-sabotage, and spending triggers.

For FY 2017-2018, AB Tech conducted classes allowing 36 students to successfully complete
the course and earn an AB Tech Certificate.

Computer Basics

The Computer Basics class participants learn the parts of a computer and how they work
together, basic keyboarding, using a mouse or touchpad, opening and closing applications,
using common programs {Notepad and Microsoft Office), internet basics, internet safety, and
email etiquette. By the end of the course, each participant composes and saves a resume to a
flash drive. The flash drives are kept in the participant’s transition folder for their transition back
into the community.

For FY 2017-2018, AB Tech conducted classes allowing 117 students to successfully complete
the course and earn an AB Tech Certificate.
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For FY 2017-2018, ACDP evaluated each prison program by gender, including inmates who
exited the community residential programs (DART-Cherry or Black Mountain) as a condition of
their early release from prison. Return-to-prison rates were lower for most inmates who
completed treatment compared to a matched comparison group. Male completers of
intermediate programs returned at statistically significant lower rates than their matched
counterparts. Differences for female completers of intermediate programs and both male and
female completers of long-term programs were not statistically significant. Inmates who began
ACDP treatment but dropped out before completing the programs tended to return to prison at a
higher rate than did their matched counterparts, who were never assigned to treatment. Inmates
who participated in ACDP programs and completed returned to prison less frequently than did
those who began treatment and did not complete.

OTHER MEASURES OF PROGRAMS’ SUCCESS

ACDP continues to incorporate an additional measure of behavior change within their programs.
The TCU Criminal Thinking Scales (CTS) is relevant to the treatment model and provides a
consistent measure that can be used on all inmates assigned to programs. The criminal justice
literature highlights criminal thinking as one of several key determinates of an individual's
willingness to commit crime both before and after criminal justice sanctions have been applied.
Research has shown when anti-social attitudes and cognitions are addressed; risk of future
offending can be reduced.

Results of testing show participating inmates lower their scores on virtually all the CTS
subscales. In general, participating inmates significantly reduced their level of entitlement
beliefs, justifications of criminal behavior, criminal rationalization, and personal irresponsibility.
Scores on the cold heartedness and power orientation subscales were not statistically lower at
the long-term treatment programs, mostly because females increased their scores on these
scales. Male participants scored significantly lower on both scales. The results are consistent
with those of several year's participants and we are uncertain why the scores increase for long-
term female participants, though these results could indicate feelings of greater self-efficacy
within this population.
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