North Carolina Department of Health and Human Services
2001 Mail Service Center * Raleigh, North Carolina 27699-2001
Tel 919-855-4800 * Fax 919-715-4645

Beverly Eaves Perdue, Governor Albert A. Delia, Acting Secretary

February 15,2012

The Honorable Marilyn Avila, Co-Chair The Honorable Andrew C.Brock, Co-Chair
Joint Legislative Oversight Committee on Joint Legislative Oversight Committee on
Information Technology Information Technology

North Carolina House of Representatives North Carolina Senate

Room 2217, Legislative Building Room 623, Legislative Office Building
Raleigh, NC 27601-1096 Raleigh, NC 27603-5925

Dear Representative Avila and Senator Brock:

Session Law 2011-145, Section 6A.7.(b), requires that in coordination with the State Chief Information
Officer (SCIO), the Department of Health and Human Services (DHHS) shall develop a plan to
implement a single case management system throughout DHHS, beginning in SFY 2012-13. A report on
initiatives to implement this system is to be submitted to the Joint Legislative Oversight Committee on
Information Technology by February 1, 2012. Additional time is needed to complete the report, and we
anticipate transmitting the final report no later than the end of April 2012.

If you have any questions regarding this report, please contact Karen Tomczak, Chief Information Officer
for DHHS, at 919-855-3160.

Sincerely,
W \)

Albert A. Delia '

cc: John Dervin Sharnese Ransome
Rennie Hobby Jim Slate
Lisa Hollowell Dan Stewart
Pam Kilpatrick Karen Tomczak
Sarah Porper Legislative Library (1 hard copy)
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