
Type of Mobile Electronic 

Communications Device

Number of

 Mobile Electronic 

Communications 

Devices

Total Monthly 

Fixed Costs for 

Mobile Electronic 

Communications 

Devices 

Total Monthly 

Variable Costs for 

Usage and Fees 

for Devices (See 

Note 2)

Total Monthly 

Fixed and Variable 

Costs

Total Annual 

Fixed Cost for 

Mobile Electronic 

Communications 

Devices (See Note 

3)

Total Annual 

Variable Costs for 

Usage and Fees 

for Devices

Total Annual Fixed 

and Variable Costs

Air Card (see Note 1) 1,272 47,670.32$          385.39$               48,055.71$         572,043.84$       4,624.68$            576,668.52$        

Pager 1,152 8,410.41$           -$                    8,410.41$           100,924.92$       -$                    100,924.92$        

Cellular Phone 1,502 43,956.38$          4529.45 48,485.83$         527,476.56$       54,353.40$          581,829.96$        

Smart Phone 814 27,790.08$          2,143.01$            29,933.09$         333,480.96$       25,716.12$          359,197.08$        

Tablet with cellular connection 40 1588.59 12.02$                  1,600.61$           19,063.08$          144.24$               19,207.32$          

Other (see Note 4) 6 158.61 26.31 184.92$              1,903.32$            315.72$               2,219.04$            

Total 4,786 129,574.39$       7,096.18$           136,670.57$       1,554,892.68$    85,154.16$         1,640,046.84$     

Notes:

(1) Current data sources no longer distinguish between traditional Air Cards and Hot Spot devices.

(3) Annual Totals are based on multiplying the pertinent Monthly Totals by twelve months.

(5) The table below summarizes the number and cost of each mobile device type issued by DHHS.

(2) Monthly Usage and Fees vary from month to month for each device. The monthly and annualized costs included in this report are based on September 2015 billing 

data and other devices' costs reported by DHHS' divisions, offices, and facilities.

(4) DHHS identified a number of devices that are deployed for telemetry/monitoring purposes that do not fall into one of the established categories of devices.

(1)  Any changes to agency policies on the use of mobile devices:   The Department of Health and Human Services (DHHS) has not changed agency policies 

on mobile devices since the last report.

Session Law 2015-286, Section 3.1, Reduce State Agency Mobile Device Reporting Frequency, requires each agency to report annually on the 

following items:

NC Department of Health and Human Services Annual Report on Mobile Electronic Communications Devices 

As Required by S.L. 2015-286, Section 3.1

(3)  The total number of mobile devices issued by agency:  DHHS has issued 4,786 mobile electronic communications devices.

(4)  The total cost of mobile devices issued by the agency:  Based on September 2015 data for cellular phones and air cards obtained via the Department of 

Information Technology (DIT) contract and billed by DIT and other devices' cost reported by DHHS' divisions, offices, and facilities,  DHHS' total annual cost for 

mobile electronic communications devices is approximately $1,640,046.84. 

(2)  The number and types of new devices issued since the last report:  DHHS has added 84 Air Cards, 17 Pagers, 153 Cellular Phones, and 190 Smart 

Phones since the last report. This represents an increased cost of approximately $218,732.28 per year.


