NC Department of Health and Human Services Annual Report on Mobile Electronic Communications Devices
As Required by S.L. 2015-286, Section 3.1 (for SFY 2017-2018)

Session Law 2015-286, Section 3.1, Reduce State Agency Mobile Device Reporting Frequency, requires each agency to report annually on the

following items:

(1) Any changes to agency policies on the use of mobile devices:

on mobile devices since the last report.

The Department of Health and Human Services (DHHS) has not changed agency policies

(2) The number and types of new devices issued since the last report: DHHS has added 784 Smart Phones and 23 Tablets since the last report. DHHS has

removed from service 11 Aircards, 273 Phones, 50 Pagers and 3 Other devices since the last report.

approximately $486,310.44 per year.

(3) The total number of mobile devices issued by agency: DHHS has issued 5,369 mobile electronic communications devices.

These changes represent a net increased cost of

(4) The total cost of mobile devices issued by the agency: Based on July 2017 usage data for cellular phones and air cards obtained via the Department of
Information Technology (DIT) contract and billed by DIT and other devices' cost reported by DHHS' divisions, offices, and facilities, DHHS' total annual cost for
mobile electronic communications devices is approximately $2,354,141.76

(5) The table below summarizes the number and cost of each mobile device type issued by DHHS.

Number of
Mobile Electronic

Total Monthly
Fixed Costs for
Mobile Electronic

Total Monthly
Variable Costs for
Usage and Fees

Total Monthly

Total Annual
Fixed Cost for
Mobile Electronic
Communications

Total Annual
Variable Costs for

Type of Mobile Electronic Communications | Communications | for Devices (See Fixed and Devices (See Note| Usage and Fees ]Total Annual Fixed

Communications Device Devices Devices Note 2) Variable Costs 3) for Devices and Variable Costs
Air Card (see Note 1) 1,318 S 49,980.17 | $ - $ 49,980.17 | S 599,762.04 | S - $ 599,762.04
Pager 1,073 $ 7,656.91 | $ - $ 7,656.91 | $ 91,882.92 | $ - $ 91,882.92
Cellular Phone 1,150 S 21,970.17 2796.49]1 $ 24,766.66 | S 263,642.04 | S 33,557.881 % 297,199.92
Smart Phone 1,761 S 84,019.71 | S 26,827.35|$ 110,847.06 | S 1,008,236.52 | S 321,92820|$ 1,330,164.72
Tablet with mobile data 63 2318.65| S 466.22 1 $ 2,784.87 | S 27,823.80 | S 5,594.64 | $ 33,418.44
Other (see Note 4) 4 142.81 0] $ 142.81] S 1,713.72 | S - $ 1,713.72
Total 5,369 $ 166,088.42 (% 30,090.06 | $ 196,178.48 | $ 1,993,061.04|$ 361,080.721% 2,354,141.76
Notes:

(1) Current data sources no longer distinguish between traditional Air Cards, Hot Spot devices or some Tablets utilizing mobile data.

(2) Monthly Usage and Fees vary from month to month for each device. The monthly and annualized costs included in this report are based on July 2017 billing data
and other devices' costs reported by DHHS' divisions, offices, and facilities.

(3) Annual Totals are based on multiplying the pertinent Monthly Totals by twelve months.
(4) DHHS identified a number of devices that are deployed for telemetry/monitoring purposes that do not fall into one of the established categories of devices.




