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Background 
Session Law 2014-100, Section 12E.3.(c) directs the Department of Health and Human Services 
(DHHS), Division of Public Health (DPH) to consult with local health departments (LHDs) and 
the Department of Environment and Natural Resources (DENR) to study options for reducing or 
waiving the private well-water testing fee for households with incomes at or below 300 percent 
of the ctment federal pove1iy level (FPL). Session Law 2014-100 fmiher requires the 
Depaiiment to rep01i its findings and recommendations, including any recommended legislation, 
to the Joint Legislative Oversight Committee on Health and Human Services, the Environmental 
Review Commission, and the Fiscal Research Division by December 1, 2014. 

The North Carolina Division of Public Health Environmental Health Section's On-Site Water 
Protection Branch, in collaboration with the State Laboratory of Public Health, devised a survey 
to gather data about cmTent LHD practices in reducing or waiving fees for LHD Environmental 
Health services, including those for private drinking water well testing. DPH staff also consulted 
with DENR staff regarding the survey and the required legislative report. DENR does not 
regulate private wells or test private well water in North Carolina. DPH and DENR staff agreed 
DPH would be the lead agency for this survey and legislative report, including sharing findings 
and recommendations with DENR staff. 

An eight-question survey was provided to local Envirom11ental Health prograins in all 100 
counties in North Carolina to determine: 
• Which, if any, counties waive or reduce sainpling fees; 
• If applicable: 

o How often counties waive or reduce fees; 
o How counties manage this process; 
o How counties qualify individuals for such reductions; and 
o How counties recover the costs of waiving or reducing fees. 

Ninety-four of 100 counties polled, or 94 percent of all counties in North Carolina, responded to 
the survey. Several counties had multiple Environmental Health Specialist employees respond to 
the survey (accounting for 188 total individual responses). 

Findings 
The actual survey tool used and raw data results are included as an Appendix to this rep01i. A 
summary of findings is as follows: 
• Of the 188 individual responses, 125 (66.49%) stated their county has reduced or waived fees 

for environmental health services in the past. 
• This includes, but is not limited to, waiving sample fees if sampling is required by a doctor 

for clients experiencing health issues; for victims of a fire, tornado, or other natural disaster; 
and for various non-profit organizations, churches, or county government projects. 

• Only one county responded that it applies a sliding fee schedule based on income (reduces 
the fee by 50 percent for households with an income less than 250 percent of the FPL, and 
reduces the fee by 80 percent for households with an income at 100 percent or less than the 
FPL). 
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e Counties were asked how many times in the past three years they have either waived or 
reduced fees for low-income individuals. The results were: 
o Only 46 of the 188 (24.47%) individuals responded to these questions; 142 chose not to 

respond. 
o A majority of the responses indicated counties had not reduced or waived fees in the past 

three years, with several stating they had never reduced or waived fees in the past. 
o In contrast, a small p01iion of respondents stated they had waived or reduced fees 

between five-15 times in the past years, often for homes that were damaged as a result of 
a natural disaster, or due to a doctor's request. 

e Counties were asked to provide an estimate of the unreimbursed costs associated with fee 
waivers or reductions, and how they planned to recover such costs to the county. The results 
were: 
o Of the 46 responses, costs associated with waiving or reducing fees varied from 

approximately $200 per year to more than $4,000 per year. 
o Respondents stated it was difficult to estimate county costs associated with waiving or 

reducing fees (noting they were tmable to accotmt for staff time and travel associated 
with waivers or reductions, and for other services provided based on unfunded state 
mandates). 

o As a result, counties responded with various methods as to how they recover such costs. 
These include increased general fees to offset costs, use of various other county funds, 
adjusting budget allocations, or covering costs within their existing budgetary frame 
work. In contrast, several counties indicated they do not have a plan to reduce costs, they 
are still considering the impacts and costs of such actions, or they consider reducing fees 
a service to their communities. 

Recommendation 
The State Laboratory of Public Health (SLPH) currently completes private well-water testing for 
samples submitted to the SLPH by Local Health Departments (LHDs) on behalf of their 
residents. The SLPH's overall work is mostly approximately 90% receipt-supported. All fees 
for SLPH testing services (including fees charged to LHDs for private well-water testing on 
behalf of their citizens) are calculated based on the cost to actually provide testing 
services. These fees are necessary for the SLPH to operate and to provide a given service. The 
fees, therefore, cannot be waived or reduced without jeopardizing the SLPH's ability to operate 
and continue providing testing services to citizens. Any waiver or reduction of private well­
water testing fees by the SLPH would require replacement of these revenues from another 
funding source in order for the SLPH to continue providing private well-water testing. 

The Department recognizes there is great diversity in resource availability for North Carolina 
county government services, including services provided by local health depaiiments. Counties 
appear to be currently managing private well-water testing fee reductions or waivers in a vai·iety 
of ways based on local resources that are available to offset the costs of reducing or waiving fees, 
or based on local policies. The Depaiiment recommends cotmty govermnents continue to have 
the option to reduce or waive private well-water testing fees based on local resources and 
policies, and based on the identified needs of their citizens. 
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APPENDIX 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Q"I Please select your county health 
department/disctrict from the drop down list 

below. 

Alamance County 

Albemarle 
District. .. 

Alexander 
County 

Anson County . 

Appalachian I" . . ,/ if 
District... till, 

Beaufort County 

Bladen County 

Brunswick 
County 

ri:~ 
Buncombe f.ni1 

County !lii 

Burke County I 
Cabanus County 

~f;i 
Caldwell County :;ii 

~ 

i'J 
Carteret County i.1 

!cl 

Caswell County 

Catawba County I 
Chatham County 

Cherokee County 

Clay County 

-
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Cleveland I 
County 

Columbus County I 
Craven County 

Cumberland ff) 
F" 

County 1,j 

ct 

Dare County ] 
d 
; 

Davidson County ii u 
Davie County 

Duplin County 

Durham County 

Edgecombe 
County 

Forsyth County I 
Franklin County 

Gaston County 

Graham County 

Granville-Vance 
District 

Greeno County ,! 

Guilford County I 
Halifax County 

Harnett County I 
Haywood County 

Henderson I 
County 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Hertford County I 
Hoke County 

Hyde County I 
Iredell County 

Jackson County ii 
~ 

Johnston County I 
Jones County 

Lee County I 
Lenoir County 

Linr.oln County l 
Macon County I 

Madison County 

Martin-Tyrell- :: 
Washington t 

Mecklenburg : 
County i 

I 

Montgomery I 
County 

Moore County I 
Nash County 

New Hanover I 
County I 

Northampton 
County 

Onslow County 

Orange County I 
. A * ++· 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Orange County I 

Pamlico County 

Pender County 

• 
Person County j 

Pitt County 

Randolph County 

Richmond County 

Robeson County I 
Rocl1ingham 

County 

Rowan County I 
Rutherford-Polk I 

-McDowell 

Sampson County 

Scotland County J 

Stanly County 

Stokes County 

Surry County 

Swain County 

Toe River 
(Avery-Mitchell-

Yancey) 

Transylvania l 
County 

Union County I 
Wake County ;1 

&& M H ·M 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Warren County 

Wayne County ij 
.~ 

Wilkes County 

WIison County 

Yadkin County I 
0% 10% 20% 30% 50% 80% 

Answer Choices 

Alamance County 

Albemarle District (Bertie-Camden-Chowan-Currituck-Gates-Pasquotank-Perquimans) 

Alexander County 

Anson County 

Appalachian District (Alleghany-Ashe-Watauga) 

Beaufort County 

Bladcm County 

Blincumue County 

Burke Gounly 

Cabarrus County 

Caldwell County 

Carterot Gm1nty 

Caswell Counly 

CaliJWbil County 

Ghalha111 County 

Gherol1ee County 

Clay County 

Columbus County 

Craven Counly 

&$ 

Responses 

2.13% 

3.19% 

0.53% 

0.00% 

4.26% 

1.06% 

0.53% 

4.79% 

2.13% 

1.06% 

2.13% 

1.60% 

1.60% 

0.00% 

0.53% 

2.13% 

0.00% 

1.60% 

0.53% 

1.06% 

1.60% 

4 

,, 

2 

0 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

C1Jmberland County 1.60% 

D:'irn County 1.06% 

Davidson County 1.60% 

Davie County 0.00% 

Duplin Counly 1.06% 

Durllarn Counly 1.06% 

E<Jgecombe County 0.53% 

Forsyth County 0.53% 

Franklin County 0.00% 

Gaston County 1.60% 

Graharn County 0.53% 

2.13% 
Cri.11··v!llr.: .. v,.11;::,.: 01slr1c! 

Greene County 1.06% 

Guilford County 2.66% 

Halifax County 0.53% 

Harnatt County 0.53% 

Haywood County 1.60% 

Henderson County 0.53% 

Hertford County 0.53% 

Hok" County 2.13% 

HydH Counly 0.53% 

Iredell County 2.13% 

Jackson Counly 1.06% 

Johnston Collnty 0.53% 

J::,nt:5 Gen 1nty 0.00% 

Lee County 1.60% 

Lenoir County 1.60% 

Lincoln County 0.53% 

Macon County 2.66% 

Mt·lclison County 1.60% 

Ma<1in-Tyrell-Washin9ton District 1.06% 

Mecklenb1Jr9 County 0.53% 

w mm ·h&H 4 W ii . M- ·fffl # i 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Montgomery County 0.53% 

Moore County 2.13% 

Nast1 County 0.53% 

New Hanover County 1.06% 

Northampton County 1.06% 

Onslr,w County 1.06% 

0.53% 

?rnnlien County 0.53% 

Pender County 1.60% 

Person County 0.53% 

Pitt County 0.53% 

Randolph CntJnly 0.531% 

0.53% 

Robeson County 1.06% 

Rockingham County 3.19% 

Rowan County 1.06% 

f''(111herforrl-Poik-iv1cDownll {')1!;lrir.t 0.53% 

2.13% 

St:oli1111{! Counly 0.53% 

Stanly County 0.53% 

Stokes County 0.53% 

Surry County 1.06% 

Swain County 0.53% 

Toe River (Avery·Mitclieil-Yancey) District 0.53% 

Transylvania County 0.53% 

Union County 2.66% 

1.60% 

VVt.11re11 Counly 0.53% 

VVayn(.1 County 1.06% 

Wilkes County 0.53% 

Wilson County 1.60% 

Yad!cin Counly 1.06% 

ME 
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On-Site Water Protection Branch: 1-\sscssment or Fee Reductions or Waivers 

Do you currently reduce or waive any 
fees for Environmental Health Services 

(mobile home relocation, well permitting, 
etc)? 

No 

Yes 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Answer Choices Responses 

66.49% No 

Yes 

Total 

# 

2 

3 

6 

7 

8 

9 

10 

11 

12 

33.51% 

If "Yes", on what basis do you qualify Individuals for reduction or waiver? 

S 100 reduction for a well permit If tho applicant is out of 1,vatr:r due to a dry wel! or sprin::J. Bacterial resf1mpl0s are 

reduced lo $15 instead of $25 & bacteriBI fees are wa1v0d ii 1t is rr.:qucsled by rt Dr All lees werf!. \·vaivecl lor 

Caff1p Daniel Boone Boy Scout Camp. 

Doctor requested waler samples. 

Reduced Permit fees for fire. storm, etc damage: Water sample fees may be waived if a doclor or nurse 

reccommends the sampling. 

Th(~ BOCC have \NHiV<·!d fees for some specific nor. profits (Habita! tor Humanity. Boy Scouts of America. Surry 

Bapl;.;-il rv1,;ns'1 Wt! will t·ilso vv·aivt: water ;J,J!!,p:u lt:m', 1'. rt:que•,t(•U !Jy a Drn;tcir 

All woll repair and abandonment permils ;ire free 

Wilh a doctor's note suspecting well water as a cause of consumers' Illness and requesting sampling be 

performed. No sampling required for mobile 11ome relocation. 

We waive fees for on-site repair permlls. 

Clients experiencing health issues that obtain a doelors note to lest wel! waler can have waler sarnple fees 

waivmJ. 

Fees are waived if water samples are requested by l1 pllysic1an. Penwl and well fees are waived If owner is 

yetting lov; interest rate loan from rural economic development and ti cormnunily development is paying for weli. 

seplic repair permils only due 10 financial 11ardship 

We w,11 waive iees on a doctors request for one sample. 

f ¥ !H ,, .• •¥ IHI 

Date 

·I0/22/2014 11:34 AM 

10/22/2014 9:14 AM 

101221:10 I •l 8:56 AM 

10/22!20·14 8:28 AM 

10122/201'1 8:24 AM 

10/22/2014 7:47 AM 

10/2212014 7:44 AM 

10i221:/01•l 7:12 1XM 

10/22/2014 7:07 AM 

10/21/2014 8:43 AM 

10/20/2014 3:50 PM 

12.5 

188 
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13 

14 

15 

16 

17 

18 

:10 

21 

22 

23 

24 

25 

26 

2/ 

29 

30 

31 

32 

33 

34 

37 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Waive wnler .sampling fees will'! H Doctor's request 

Doctors note 1or wr11er snmplP.s 

We waive tho feG for bacterial and inor9cin1c well water samplns with a doctor':i note from the app!icfmL 

We waive fees for water samples with a Doctor's request. 

We don't charge for migrant housing inspections, septic system repair applications, or well r,bandonment 
applications. 

seplic repairs 

1f lhfJV were bufnod out and it's been in tl10 lrist 90 days. 

replac:ement wells/ mobile home or house replac:ement due to nre 

We have waived fees In th11 past whm> many houses w<~rn cJmnaged during a naluml disaster, such as H11rricane 
l'toyd, but this Is directed by the county manager. 

Churches, county government projects 

Well perrrn! fee waived for rnp1oGement well~ due lu dry well or non-P<.ltHb!e waler. V'.Jater sr;mple Jee waived fo, 

sample& requested by a phys/cir:111. rnqt1l';)Sl·~d by tho slaw. or irwosti~lfltivo sarnplE-is. Soptlc: repair permits am no 

Ice. We collect a lot of waler samples fm migrant twusing and Food and Lodging establishment£; for wl1101·1 ·Ne 
cannot ,:barge. 

Habitat houses. No charge for repairs, 

Jaclison County Department of Public Health Environmental Health Section waives fees for water sampling if the 
sampling is requested by a doctor directly or written on a prescription pad. On-Site Wastewater Fees are waived 

in tl1e event of a recent fire where the applicant is interested in rebuilding. Fees are not applied to On-Site Water 
Pro!oction repairs such as se1plic and 'J,mll rnpairH. 501(c)3 entilies am not ctmrgtHi Hny F.nvironmr .. rnlal H~iallh 

lees. Other fee waivern would b1:i i·'.il tho d1scrnUon of 1!1e Het.i!tt1 Direc!or 

water snmple it we have a Doctor's nole. 

We will often waive the fees for a septic/well compliance in extreme hardship cases such as burned houses or If 
a doclm orders a routine waler sample such as b«cteriological or Inorganic. Ali are approved on a "case by case" 
basis. 

No fee for Septic Verification for reuse of system If there was fire to t11e previous structure. No fee for water 
sampies 1t requested by a doctor (letter or coll from c!oclor requu12ic!). No fe,::.: for •nell abandonment permit. 

Certain watnr teslin~J fees. Houf»eholds tmlow th1) poverty lin(~ p;,1y $10.00 of a normal S50.00 t(mtinsJ fc.le. 

Housnholci with incomH nqual or up to 2501~·'i.· of the po·,erty line poy $25.00 of o normal $50.00 testing feo. 

Only wnivo single., bottl<·l bactc~riological for n dcmtor requnsl. 

Water Sampling fees are waived upon written doctor request 

However, if our county suffers a confirmed disaster our county has approved waiving a permit fee for a damaged 
septic system or well. for oxmnple: ri flood. 

EH 'N.:11':Vi; fr:(·)~ l(it WHli:r S:•Hllp!t~S ,:)!id '-;Hi)i".' .'\VOii peirn;!s \'V,11!:r ',i·Hl!pir-;(.; fi.E-'S am wa1v,·,)d •Nhnn !ho rP']U(•SI !S 

rnatle by a dot:tor. Septic and Vl/e!I permit fees ::ire waived for l10t:utat f,ir humanity pro1ects. 

501 (c) 3 tax exeinpt entities (such as Habitat for Humanity, fire Depts. etc:) Sometimes we waive a mobile 

home relocation in the event the previous home burned. We hale lo add to the misery of folks 11aving to start all 
over. There may be a few other occasions we look at on a case by case basis, but nothing comes to mind at the 
present. 

In disaster (or fire or flood or emergency) type situations, we often waive fees for permits/approvals useful for 

g1,tting the folks back on their feet. For example. our Env Health Director may approve waiving fees for l111ngs like 
wei! Wt·!ler sa?11pill)g,te:~tin~.l !for tloodecl ·.-.,ell::,, for ux~1mple1. ~.~HP rep!~l(.t:.1rr~<:m!:; in fvlHP's. ~l!'H.l replacement-.; of 

horne'5 NOT m fl MHP. Our s:0p!ic system reµc111 pi:ni1;ls and vv1;'!\ ..ibcmtJunrr11.:111l pli'rTIHts are already f11;1e ol 

ch,irge. \/Ve don't nave a wc1iver/reduct1on directly based on itKorne. 

10117'20·1,1 u:31 PM 

10/17/2014 4:29 PM 

10117120'14 2:05 PM 

10/17/2014 7:48 AM 

10116/2014 2:05 PM 

10/16/2014 12:12 PM 

111/1(i·W1<111:2'.lAM 

1Oi16/2014 8:44 AM 

'10i16/2014 8:28 i\M 

10/16/2014 8:21 AM 

1Oi15/2014 6:49 PM 

10/15/2014 3:08 PM 

10/15/2014 11:36 AM 

10/15/2014 10:56 AM 

lll/1512014 9:27 AM 

1011412014 4:54 PM 

10/14120·t,t 2:22 PM 

·t0/14/2014 2:15 PM 

1011412014 2:09 Pl'vl 

10/14/2014 1 :52 Pl'vl 

10114/2014 1:51 PM 

10/14/2014 11:39 AM 

10il•l/2\i1,,J 1010 N,1 

10114/2014 10:05 AM 

10/14/20·t4 10:0(i AM 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Wl1en homes have been damaged due to fire/ natural causes. 

When hom<1s haw~ bee11 damaged due to fire/ nnturnl c8usern. 

Yes 111 case of nall.ir.al c1isaster· fire. flooo. !ornaijo etc. Nni l1owevc-:r. on a routine t;asis ;Jnd oliGibilily of 

population nol screened for t111s l~H Serv1c0s 

Hurricane an(J lomado damanr.1 gets a free existing system check or septic repair if needed 

Fees are waived for existing permits that have been destroyed by natural disasters and fires, provided ll1e owner 

p1ovides a firn report. Water sample fees are waived for applications with individuals who have a doctor's note. 

Income 

Septic Repairs 

Occnsioni:ll!)". Guiltord C\:iunty ... vii! wai·:P. t1 1;: ba:~tern·il1):"J•Gr1I :;rn·nplr·~ lee wt1N1 i!'HlUP.Stf~d by a fV1e1.J1.:::a! Ooc!or f(lr 

im.:,i!th concmns. 

Existing system inspections and repair permit fees have typically been waived on result of a natrual disaster, 

tornado, hurricane, etc. 

Water samples requested by a medical doctor. 

Although 1:,;e no longer accept a doctor's note to test a well. I believe vve would conlinLJe lo waive fees post~ 

rl1s~1stnr. 

r1t a mcd1ca! doc.tc,rs request 

If thern has U1.:Hm c1 hurrir.:~mo or torrn:idu then v,10, waive tho fee for rnob1le home relocation. Thnl is the only 

situation Wilson County will waive a fee. We currently do not charge a fee for septic system repair permits. 

However we do charge a fee if someone Is having to install a new well based on the fact there well went dry or 

they are having problems with the existing well which I think is not correct. I think they should not have to pay a 

fee In those circumstances. Then It was explained to me a iee had to be charged to cover the well sampling for 

the new well being inslalled. Sometimes I think this sc:aros citizens and lhey just continuing sufforing wilh tile 

condi11ons of tllelr existing well or they continue to ,;et water by some other n1eans. 

we will waive the water sample lees ir il is al the request of a medical professional and a nole from tile same is 

provided. 

applicants applying for well permit who h,w,i 1, w,ill lhat has gone dry 9"1 a reduction of $'100 on the cost of a W<,II 

perrrnl. 

Wastewater System Repairs 

If their structure bums, the fees are waived. 

Priva!e drink!ng water wnlls tosling for t.iacwria, !hal hovH been fioorfad nfkr slorm.'Hllrr!l'.nnn t::·J..:•nU:~. rret-l walHl'. 

:;,u~cnl:ng !).:~i:;od on a doctor's notolrNJuw,t. :-illd 01reclod ny ttu:· c1J11nty m:-1nni.1rn ;md Human s(:rvicm; director 

We do not reduce any fee and we generally do not waive fees for brand new septic systems or new wells. We will 

waive fees ii we 11ave an applicant who is receiving help from an organization. SL1ch as a Church, Housing 

Coalllion, or other similar type of group. lo get a septic or well repair. Also. non-profit organizations can 

sometimes get waived fees depending on what se1vice they need. We also waive the water sample fees for 

applicants who turn in a doctor's notices for water tesllng wllh their water sample application. 

We will waive fees for. demonstrated financial hardship associated with some need to have It sampled (usually 

dea1ing with \/VIC clit!nts). facilities lhat art? required lo have any water srnr1p!ing 1jone as part of mi inspection. at 

l11e request of ii doctor or tis any part of an env1ronrnental invest!qt1t1on sucfl as a lead irwesog,1llon or if repeated 

samples are needed to determine risk associated w1t11 consuming we!1 1Nater. 'Ni:.: reduce fees for any resampling 

(this is quite often done rifler an onginnl bacteriologicol sample !1as come back bad and the 1.•;ell is chlorinated) 

Medical concerns 

Fire, or storm damage. 

This is a correction of our survey for Clay County. I forgot we do the below. Persons participating in programs 

through non-profit organizations for low cost housing in our county get a waiver for EH services. This is programs 

like Hr,ibitat for Hurnsnily and reli9ious 1JTOuos etc. 

10/1412014 9:41 AM 

10/1412014 '.1:.\0 AM 

10i14Wl l•l D:37 AM 

10/14/2014 9:19 Al\11 

10/1412014 9:06 AM 

10/14/2014 9:00 AM 

10/141201,1 8:52 Al\11 

10/14,2014 8:41 AM 

10i14i2014 8:25 Arv! 

10/14/2014 8:23 AM 

·1 Oi'l 4/2014 8:23 AM 

10il4/2014 8.20 AM 

10/14/201'l 8:19 AM 

10/14/2014 8:18 AM 

10/14/2014 8:15AM 

10/'1412014 8:02 AM 

10/1,112014 7:57 AM 

10/1412014 7:57 AM 

'!Oil4/2014 7:45 Al\11 

10/'14/2014 7:34 AM 

"I0/1'1/2011 7:32 Al\11 

10/1412014 7:04 AM 

10/1412014 7:01 AM 

10114/2014 6:57 AM 

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees 
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62 

63 

419 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Feef; are waived for water samples wllen the request is submitted by a doctor.. 

Only tor case-specific reasons, such as administrative errors, special projects, or as a courtesy lo other 

Internal/local public agencies. 

'" i£ 

10/1412014 6:35 AM 

1011412014 6:21 AM 

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees 
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

No 

·11·· 
Yes f.f, 

f: 

Do you apply a sliding fee schedule 
based upon income? 

/.•,nEw•:rt:d: ,lf, Skippnd: 1,t2 

51)''. .. 

Answer Choices Responses 

97.83% No 

Yes 

Total 

II 

2 

2.17% 

If "Yes", what is that sliding foe schedule? 

50% reduction if the household income is less than 250% or federal poverty level, and 80% reduction if 

household income is 100% or less than the federal poverty level. This applies only to certain water sample 

analyses. 

NIA 

90",;1 100'\, 

Date 

10/16/2014 11:37 AM 

1011,112014 10:07 AM 

ll)/1•1/2014 e:28 Ns<I 

46 
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# 

2 

4 

6 

8 

10 

11 

12 

13 

14 

l.'i 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

'i.7 

28 

29 

30 

31 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Responses 

0 

0 

@! ies~ than 1 O 

0 

n!a 

none 

How many times in the past 3 years 
have you "WAIVED" fees for low-income 

individuals? 

ln HH~· past Hmm yHars we t11.we not WWV(·~d frn:~s for 1rn ... 1,1nc;orne clion\s. 

2 or3 

NONE THAT I AM AWARE OF 

0 

None 

none 

none 

20 

·1-2 

0 

Unsure·· probably not more than :3 times. 

Possit,ly lwo lirnes. 

0 

3 

10-15 

never 

Approximalely 10 for sepliG ancJ well pennils Approxirnalely 10 waler samples 

3-5 (burned residences mentioned previously) 

None 

none 

none 

Dato 

·10i2•l/2014 ,U4 PM 

10/2:1/201,11 HO AM 

10/22/2014 9: 19 AM 

10/22120'14 8:57 AM 

10/22120'1•1 8:29 AM 

10/22/2014 8:25 AM 

10/2212014 7:4!J AM 

Wi22/2014 7:1<1 AM 

·10/2:1/2014 7: ·1 '.3 AM 

10/21/20·14 8:44 AM 

10/20/2014 4:07 PM 

10i17i201•14:33 PM 

1lV17.1:10·1,1 7:50 AM 

10i11,/2014 12: 13 PM 

10/16/2014 11:'.!7 AM 

'I0/16/2014 8:45 AM 

·I0/16/2014 8:31 AM 

10/15/2014 6:51 l"M 

10/15:2014 3:18 PM 

10115/20'1•1 11:37 AM 

10115/20·1<111:11 AM 

10/14/2014 4:55 PM 

10/14/2014 4:44 PM 

·10/1•1/201~ 2·29 PM 

10/1<1/?014 2:21l PM 

HJ/14/20'14 1:53 PM 

10/14i2014 10:47 AM 

10114/20'14 10:11 AM 

10/14/2014 10:07 AM 

10/14/2014 9:40 AM 

10i1412014 fJ:211\M 

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees 
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33 

34 

35 

36 

37 

38 

39 

40 

41 

42 

-14 

45 

46 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

n<me 

None 

none. except c,1ses of well replacement 

nm sure 

None 

none 

0 

twice/Doctors note/request 

None unless they happc-m tc> have fire or s1orrn darn;..igecl properties. 

Maybe 1 ·2 limes 

None, except as part of a special project in conjunction with a West Piedmont Council of Governments grant 
program as an" in kind" match contribution. There were about 10 of those and the program has now enrJecl 

10/1412014 9:06 AM 

10/14/2014 9:02 AM 

10114/20·14 8:29 AM 

10/14/20 t<I B:28 AM 

10/14/2014 B:21 1\IVI 

·IO/'t4/2014 8:1fJ AM 

1011<1/2014 8:17 AM 

10/14/2014 8:03 AM 

10/14/2014 7:58 AM 

10/141201'1 7:47 AM 

10il4.'20t,t 7:40AM 

10/1412014 7:07 AM 

10/14/2014 7:04 1\M 

10/1,t/2014 7:01 AM 

10/14/201,1 6:32 AM 

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees 
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# 

3 

5 

6 

8 

>) 

10 

11 

12 

14 

15 

16 

17 

13 

19 

21 

22 

23 

2.4 

2S 

27 

28 

29 

30 

31 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Responses 

0 

(I 

./ How many times in the past 3 years 
have you "REDUCED" fees for low-income 

individuals? 

@ 15 for all individuals with fire or storm damage, etc 

0 

n!a 

none 

none 

No tim(~S 

For waler sarnplc1s we have just taken lhern in some cases because pee>ple were not Hbl<~ lo pay. 

None 

NONE IT IS EITHER ALL OR NOTHING 

0 

None 

none 

Once since our new policy came into effect on July 1, 2014 

none 

0 

None 

0 

Nono 

Non<~. 

0 

3 

None that I C'1n remember. 

never 

none 

NA 

None 

none 

none 

Date 

'10i24/2014 ,1:34 PM 

10122/2014 11:40 AM 

10/22/2014 9: 19 AM 

10/22/20'14 8:57 AM 

10/22120'!4 8:29 AM 

10/:2212014 8:?5 AM 

1 Oi:12/W 1<I hi 9 AM 

'10/22/2014 7:14 AM 

10/22/2014 7:13 AM 

10121/201<1 8:44 AM 

10/20/2014 ,1:07 PM 

10/17120'14 ,.f:33 PM 

10/17120'1,t 7:50 1\M 

10/1612014 12:13 PM 

10/16/2014 11:37 AM 

10/16/2014 8:45 AM 

'10/16/2014 8:31 AM 

10/151201<1 f:.:51 PM 

10/1512014 3:18 PM 

10115120'14 ·11:37 AM 

10/15/201,J 11:11 AM 

10/14/2014 4:55 PM 

10/14/2014 •1:44 PM 

'10/14/2014 ,::29 PM 

Hli 14/2014 2:28 PM 

10/1412014 1:53 PM 

10/1412014 10:47 AM 

10/14/20·1,1 10:11 AM 

10/141201<1 10:07 AM 

10i'1412014 9:40 1\1\11 

·I0/14/2014 9:21 /\M 

191 
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32 

33 

35 

36 

37 

38 

39 

40 

41 

,.,, ... ,. 

43 

44 

45 

46 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

NIA 

none 

N0!18 

none 

none 

None 

0 

none 

0 

none 

0 

None. 

0 ... we seek outside support from agencifls lo help them wilh the e,penses. We do mpairs at a minimum mnount 

no! to bH cos\ prohibitive 

None 

e&WA MR· 

10/1412014 9:06 AM 

10/14/2014 9:02 AM 

10/1-11'.!0H 8:29 AM 

10/14/2014 8:28 AM 

'10/14/2014 8:21 AM 

10/14/2014 8:19 AM 

10/14/2014 8:17 AM 

1011'1/:!014 8:03 AM 

1011-1'20·1,I 7:5n AM 

10/14/20'14 7:47 AM 

10/141201<1 '/AO AM 

10/14/2014 7:07 AM 

10/14/2014 7:0•1 AM 

·I0/'14/2014 7:01 AM 

1011,112014 6:32 AM 

M 
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# 

2 

3 

8 

9 

10 

11 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

2.5 

26 

27 

28 

:;o 

31 

32 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Responses 

0 

NA 

Q6 In regards to the question above, please 
describe the reductions you've allowed. 

Fire, storm damage, other natural or man-made disasters 

o 

nta 

n/a 

N!A 

None 

No payment if water sample requested by doctor Well permit and water sample lees waived If fees are being 

paid by community development and/or rural economic development. 

NA 

WAIVED H::FS 1H[f,E "1-\1' 1,0 HE:.'..lUC I !OMS 

() 

None 

none 

The 50% reduction in sample fees. see the answer to question 3 for details. 

none 

Wl1en indlvic1ua1 qualifies for repair assistance no fBe is ct1arged for CA 

NIA 

We waive fees as described earlier. 

nla 

None. 

3 

NIA 

NA 

None 

NIA 

MA 

NIA 

nia 

NIA 

NIA 

Date 

10/2412014 4:34 PM 

10/22/2014 11:40 AM 

10/22/2014 9:19 AM 

10122/2014 8:57 AM 

10/22/2014 H:29 AM 

10122120·14 8:25 AM 

1012212014 7:49 AM 

10/2212014 7:14 AM 

10i22/2014 7:13 AM 

10121120·14 8:44 AM 

1011712014 4::13 PM 

10/17/2014 7:50 AM 

10i16/2014 12:13 PM 

11l/16/2014 11:37 AM 

10/HJ/2014 8:4ti AM 

10116120·14 8:31 AM 

10115120·14 6:51 PM 

10/15/2014 3:18 PM 

10/15/2014 11:37 AM 

10i'l5/2014 1 t:11 AM 

\Oi\,1/2014 ·l:55 PM 

10/14/2014 4:44 PM 

10/14/2014 2:29 PM 

10/14/2014 2:28 PM 

10114/2014 1:53 PM 

10/1,.1/2014 11):4'1 AM 

1011,11201'1 10:1 \ AM 

10i14/2014 10:07 AM 

10/14/2014 fJ:40 AM 

10114/2014 9:21 AM 

10/1412014 9:06 AM 

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees 
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33 

35 

36 

37 

38 

40 

41 

42 

43 

44 

-16 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

repair permn,..; 

None 

waived fee if a replacement well 

n/a 

NIA 

rnfm to #2 

nia 

na 

fees are waived 

No charge for bacterial .... Medical reasons .... no income homes with children 

None 

l<rwp mpain.", lo ;..1 lokon cosl. 

Sm! number -1 

·H 4 

1U/14i2014 9:02 Nvl 

10/1412014 8:29 AM 

10/141201<1 8:28 AM 

10114120·14 8:21 AM 

·\0/1412014 8:19 AM 

·10/14/2014 B:17 t\M 

10/14;:!014 8:03 AM 

lll/H/201 •1 7:fi8 AM 

10/14/20'14 7:47 AM 

10/14/20'14 7:40 AM 

10/14/2014 7:07 AM 

1 Oi1'1/20 1,1 7 :04 AM 

'l[J/'l,·1/2014 7:01 AM 

·\ Otl 4/201,1 6:32 AM 

* 
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II 

2 

4 

5 

6 

8 

fl 

1\1 

11 

12 

13 

14 

15 

16 

17 

18 

HJ 

20 

21 

22 

25 

2G 

27 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

Responses 

-S2000 

Less than $250.IJO 

@1700 

around 300-500 a year 

n/C:i 

n/a 

None 

S1500 

S150 

Please provide an estimation of the 
unreimbursed costs (as a result of waived 

or reduced fees) to your program. 

DON'T HAVE THE NUMBERS 

Negligible, but question is loaded as there are many services that we provide as a result of a slate mandate lhal 

we do not recover costs. Even lhe perrnil ·fer:1~; lhHI arn ch;:Jrged do not "recover'' lhe true cos! to provide the 

Date 

'10/24/2014 ~:3•1 PM 

1ill22i2014 11:40 AM 

10122/2014 9:19 AM 

10/22/2014 8:57 AM 

10/22/2014 8:29 AM 

10/22/2014 13:25 AM 

101:/2120 I •I 7·,l<J AM 

10/22/2014 7.1•1 AM 

·to/22/2014 7:13/\M 

10121/2014 B:•14 AM 

10120/2014 4:07 PM 

·t0/17120'14 4:33 PM 

S300 for Doctor's requests. 10/1712014 7:50 AM 

SO 10116/201<112:13 PM 

In the last yew· we have waived the trip fee component of our sampling fees as part of groundwater contamination 10/16/2014 11:37 AM 

investigations. Approximately $2500.00 was waived. Less than $500.00 In analytical fees were waived in the last 

year due to low income situations. 

none 

S4.000 

5600 

521.0tiU.OU including well permits. waler samples, and septic rep,1irs, Not ,ncluthng the costs of Migrant Housmo 

and l'&L samples/resamples. 

n/a 

Over the last 3 years I would ostimale ll'le unreimbursed costs lo be around S10.000. 

iJn\,;nr,•/Hl 

Thh; 1·:; lwrcl io eslimate due lo the fact \llfJI in adtlil1011 lo tl'lc lost fees 1l cost the District time/travel lor staft to 

c;onduct the (Waluahons (sometimm-i multiple trips), 1;0!10<:t wat(·)r snrnplos Hie as well as covering tho cost of 

sampling containers/courier fees. 

Estimation of $200-$300/yr 

$300 

7,000.00 

$$ RM&% WIS 

10/16/2014 8:4f.i AM 

10i'lfii201.J 8:31 AM 

10115/20'14 6:51 PM 

10/15/2014 '.J:18 PM 

10/15/2014 11:37 AM 

10115/20'14 11.11 AM 

1011,1120·1.J ,l:55 PM 

10i1412014 4:44 PM 

10/14/2014 2:29 PM 

10/14/2014 2:28 PM 

10/14/2014 1:53 PM 

10114/20·14 10:47 /\M 
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29 

30 

31 

32 

35 

36 

:J7 

JU 

-1<1 

41 

42 

43 

44 

45 

46 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

S5.000 (If it is all inc1usive-wells/septic for Habitat for Humanity. etc.) 

NIA 

nla 

NIA 

~liA 

iess than $300 

S39.00 per water silmple. 

approx. $1500/yr 

nol sure 

NIA 

55,10 

100 00 

'100$ 

S2,500.00 

500-750 

S10.0IJO 

Approximately $300-SSOO per year 

About $25K 1n fees and se1vices as in k111d contributions to WPGOG project 

Wi 

10114/2014 ·10: t 1 AM 

10/1412014 10:07 AM 

10114/20·1•19:40 AM 

10/14/201•1 fl:21 AM 

Wi1•l/2014 fJ:013 AM 

'!Oi14/2014 ,J:02 AM 

10/14/2014 8:29 AM 

10/14/201,1 8:28 AM 

10/14/2014 8:2t AM 

\Oi1,l!20 !<1 H:17 Atvl 

10/14/2014 8:03 AM 

'I0/14/2014 7:f,fl AM 

·I0/14/2014 7:47 AM 

10/14/2014 7:40 AM 

10/1•112014 7:07 AM 

10/1412014 7:01 AM 

10/14/2014 6:32 AM 
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# 

3 

4 

5 

8 

10 

·11 

14 

·15 

16 

17 

18 

19 

20 

21 

22 

24 

25 

26 

27 

28 

29 

3(1 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

How do you plan to recover or reduce 
these costs? Please describe in the space 

below. 
Answernd: 46 Skipped: 1,12 

Rnsponsos 

Increase f.JtJneral fee price to ottset 

These reduced fees are part of our Fee Schedule, so it Is considered a part of doing business, and Just 

something our Agency does for the community. 

County funds 

nm 

No plans t<J reduce costs 

Do not plan to recover. 

Do not plan to 

DON'T HAVE A PLAN FOR RECOVERING THIS LOSS OF REVENUE 

na 

\A/r:/vu a!YV<)~·s ju:.;i nalt:m those costs. ttG U1•.:.!y are relatively small. 

none 

We are still considering the impacts and costs. 

none 

Adjusting budget allocations 

County general fund 

Thnsu costs 1.vill havH to come from rnvm1uH or local laxes. 

nh-l 

No current plans to recover or reduce these costs. 

unknown 

Wf!. haw} stmwd to charge for complmnce inspections for migrant llon:;e, sup!lc inspHctlorm. VVH DO NOT dwrgc·) 
ror \·Valer sampling. 

Seen as service to those within the community we serve w\10 have encountered unforeseen hardship. 

Overall lees will absorb t11is loss 

This money is not recovered, the budget does nol include these services provided. 

We don't have a mell10d of recovery. 

NIA 

Date 

10/24/2014 4:34 PM 

10/2212014 11:40 AM 

10122/2014 9:19 AM 

·t0/22/2014 8:57 /\M 

10/22/2014 B:25 AM 

10122i20·t,1 7:49 AM 

10122/2014 7:14 AM 

10/22/2014 7:13 /\M 

10/211201'1 8:44 AM 

·J0/20/2014 ,t:07 PM 

'lll/17/2014 4:3:J PM 

11)/1/1201,1 7:50 AM 

10/16/2014 12:13 PM 

10/16120'14 11:37 AM 

10i16120·t4 8;,J5 AM 

10/16/2014 8:'.\1 AM 

10/15/2014 6:51 PM 

·\0/1512014 3:'18 PM 

'I0/'15/2014 11:37 AM 

10/151201<111:11 AM 

10/14/2014 4:55 PM 

10/14120'14 2:W PM 

10/14/2014 2:23 PM 

10/1412014 1:53 PM 

10/14120'14 ·J0:47 AM 

10/14/2014 10:11 AM 

·t Oi14/2014 10:07 AM 

'10/14/2014 9:40 /\M 

.gya; e 
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31 

32 

33 

35 

36 

37 

:lil 

39 

40 

41 

42 

44 

45 

46 

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers 

NIA 

NIA 

will not 

Due to the increase in the fees by the Stil!P. to processes water samples. we will have haw, to Increase our own 

tees to cover the cost with a smafl profit margin lo c(.)ver reduced or waived fees. 

we absorb the cost 

N/A 

n/a 

\Ne don'l recover 

We do not. County pays the bill and provides most of the funding for our program. 

These costs are typically covered within our budgetary frame work. The county has always provided funds for the 

majority of the work within Environmental Health. The issue is, as more and more costs are passed down to the 

local l1ealth departrnenl and our Gost ol doing business goes up, the county will eventually not fully fund EH lo the 
ncn1i vvl1ere 'l:e can ,.,[ford to provide tr)i~:, r~,vt nf rHir ;..;P.rvtce::.. PAop!e ·.v1·10 havr:; a lf::?<·ll need 111.iy not l)A r1ble tc be 

11elped-1t ,s not \Joor.I pulllic health. 

Unsure 

FEMA reimbursements after tile events if possible. 

There are no plans to recover. Built Into the budget. 
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