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Background

Session Law 2014-100, Section 12E.3.(c) directs the Department of Health and Human Services
(DHHS), Division of Public Health (DPH) to consult with local health departments (LHDs) and
the Department of Environment and Natural Resources (DENR) to study options for reducing or
waiving the private well-water testing fee for households with incomes at or below 300 percent
of the current federal poverty level (FPL). Session Law 2014-100 further requires the
Department to report its findings and recommendations, including any recommended legislation,
to the Joint Legislative Oversight Committee on Health and Human Services, the Environmental
Review Commission, and the Fiscal Research Division by December 1, 2014.

The North Carolina Division of Public Health Environmental Health Section’s On-Site Water
Protection Branch, in collaboration with the State Laboratory of Public Health, devised a survey
to gather data about current LHD practices in reducing or waiving fees for LHD Environmental
Health services, including those for private drinking water well testing. DPH staff also consulted
with DENR staff regarding the survey and the required legislative report. DENR does not
regulate private wells or test private well water in North Carolina. DPH and DENR staff agreed
DPH would be the lead agency for this survey and legislative report, including sharing findings
and recommendations with DENR staff.

An eight-question survey was provided to local Environmental Health programs in all 100
counties in North Carolina to determine:
e Which, if any, counties waive or reduce sampling fees;
o If applicable:

o How often counties waive or reduce fees;

o How counties manage this process;

o How counties qualify individuals for such reductions; and

o How counties recover the costs of waiving or reducing fees.
Ninety-four of 100 counties polled, or 94 percent of all counties in North Carolina, responded to
the survey. Several counties had multiple Environmental Health Specialist employees respond to
the survey (accounting for 188 total individual responses).

Findings

The actual survey tool used and raw data results are included as an Appendix to this report. A

summary of findings is as follows:

e Ofthe 188 individual responses, 125 (66.49%) stated their county has reduced or waived fees
for environmental health services in the past.

o This includes, but is not limited to, waiving sample fees if sampling is required by a doctor
for clients experiencing health issues; for victims of a fire, tornado, or other natural disaster;
and for various non-profit organizations, churches, or county government projects.

o Only one county responded that it applies a sliding fee schedule based on income (reduces
the fee by 50 percent for households with an income less than 250 percent of the FPL, and
reduces the fee by 80 percent for households with an income at 100 percent or less than the
FPL).
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o Counties were asked how many times in the past three years they have either waived or
reduced fees for low-income individuals. The results were:

o Only 46 of the 188 (24.47%) individuals responded to these questions; 142 chose not to
respond.

o A majority of the responses indicated counties had not reduced or waived fees in the past
three years, with several stating they had never reduced or waived fees in the past.

o In contrast, a small portion of respondents stated they had waived or reduced fees
between five-15 times in the past years, often for homes that were damaged as a result of
a natural disaster, or due to a doctor’s request.

e Counties were asked to provide an estimate of the unreimbursed costs associated with fee
waivers or reductions, and how they planned to recover such costs to the county. The results
were:

o Ofthe 46 responses, costs associated with waiving or reducing fees varied from
approximately $200 per year to more than $4,000 per year.

o Respondents stated it was difficult to estimate county costs associated with waiving or
reducing fees (noting they were unable to account for staff time and travel associated
with waivers or reductions, and for other services provided based on unfunded state
mandates).

o Asaresult, counties responded with various methods as to how they recover such costs.
These include increased general fees to offset costs, use of various other county funds,
adjusting budget allocations, or covering costs within their existing budgetary frame
work. In contrast, several counties indicated they do not have a plan to reduce costs, they
are still considering the impacts and costs of such actions, or they consider reducing fees
a service to their communities.

Recommendation

The State Laboratory of Public Health (SLPH) currently completes private well-water testing for
samples submitted to the SLPH by Local Health Departments (LHDs) on behalf of their
residents. The SLPH’s overall work is mostly approximately 90% receipt-supported. All fees
for SLPH testing services (including fees charged to LHDs for private well-water testing on
behalf of their citizens) are calculated based on the cost to actually provide testing

services. These fees are necessary for the SLPH to operate and to provide a given service. The
fees, therefore, cannot be waived or reduced without jeopardizing the SLPH’s ability to operate
and continue providing testing services to citizens. Any waiver or reduction of private well-
water testing fees by the SLPH would require replacement of these revenues from another
funding source in order for the SLPH to continue providing private well-water testing.

The Department recognizes there is great diversity in resource availability for North Carolina
county government services, including services provided by local health departments. Counties
appear to be currently managing private well-water testing fee reductions or waivers in a variety
of ways based on local resources that are available to offset the costs of reducing or waiving fees,
or based on local policies. The Department recommends county governments continue to have
the option to reduce or waive private well-water testing fees based on local resources and
policies, and based on the identified needs of their citizens.
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

€1t Please select your county health
department/disctrict from the drop down list
below.

segwered 1HE Skippoa. 8

Alamance County

Albemarle
Disgtrict...

Alexander
County

Anson Gounty -
Appatachian -
District... fed
Beaufort County

Bladen County .

Brunswick
County
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County

Grev

Burke County

ey
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Carteret County

Caswell County
Catawha County
Chatham County
Cherokee County
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Orange County l

Pamlico County

Pender County

Person County

Pitt County

Randoiph County

Richmond County

Robeson County E

Rockingham
County ;.

Rutherford-Polk

Rowan County E
-McDowell ‘

Sampson County
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Surry County

Swain County

{Avery-Mitchell-
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Warren County ;

Wayne County Q

Wilkes County t

Wiison County w

Yadkin County E

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Answer Choices ‘ Responses
Alamance Counly : 2.13% v4
Albemarle District {Bertie-Camden-Chowan-Currituck-Gates-Pasquotank-Perquimans) 3'19"/; 6
Alexander Caunty 0.53% 1

0.00% f

Anson Gounty
Appalachian District (Alleghany-Ashe-Watauga) 4.26% &
Beaufort County 1.06% 2
Bladen County 0.53% t
Brunswick County 4.79% e
Bunzombe Sounly 2.13% 4
Burke Counly 1.06% Py
Cabarrus County ‘ 2.13% B v 4
Caldwel County 1.60% 3
Cartergt County 1.60% 3
Casweli Counly 0.00% 0
Catawha County ‘ 0.53% 1
Chatham County : ‘2.1 3"/; 4
Cherokee County 0.00% 3}
Clay Counly 1.60% 5
Olevetyrd County 0.53% 1
Columbus County 1.06%
v e

Craven County
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R
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Cumberland County 1.60% 3
Dare County 1.06% 4
Davidsan County 1.60% 3
Davie County 0.00% 0
Duptin (':otlr;‘l.y H 1.06%
Durham County 1.06% 2
Edgecombe Counly 0;53% B {
FosphComy 053% o I
oGy . 000% i G ‘
Gaston County 1.60% s
Graham Counly 0.53% i
Grarvillee-Vanze Distnet 2.13% ¢
Greene County 1.06% 2
suoacomy 2.66"/‘. 5
Halifax Coun;)' | 0.53% {
Harnatt County 0.53% 1
Haywood County 1.60% 3
Henderson County : 053% o !
Hertford County 0,‘5‘3% ‘ 1
Hoke Caunty 2.43% 5
Hyde County 0.53% 1
tredeal County 2.13% B
Jackson Counly ‘1.06% - 2
Johnston County 0.53% !
o5 County 0.00% 0
Lee County 1.60% 3
Lenoir Cotinty 1.60% 3
Lincoln County '6.5‘3% 1 v
Macon County 2,66% 5
Maclison County 1.60% 2
Martin-Tyrell-Washington District 1.06% 2
Macklenburg County 0.53% 1
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Montgomery County 0.53% 1
Moore County 2.13%

Nash Gounly 0.53% 1
New Hanover County 1.06% 2
Northampton County ) E ‘1‘.06"/:; . 2 v
Onslow County 1.06% 2
Oranga County 0.53% |
Pamlico County 0.53% ‘ l‘
Pepder County 1‘.60"‘/¢ ' 3
Pearsorn County ' ‘6;53’% o ‘1
Pitt County 0.53% 1
Rardelh County 0.53% i
Rickmond County 0.53% t
Robeson County 1.06% 2
Raoukingham County ) 3':1'9% ‘ 6
Rowan County 1.06% 2
Rutherford-Patk-MeDowelt Districy 0.53% 1
Sampsun Counly 2,43% 4
Seotiang County 0.53% 1
Stanly County . 053% o 1
soescomy - 6.53% | 1
Surry County 1.06% z
Swain County 0.53% 1
Toe River {Avery-Mitchell-Yancey) District 0.53% §
Transylvania County " : . 0;55;% o i
Union County 2.66% 5
Wake County 1.60% 3
Witren County 0,53% 1
Wayne County 1.06% i
Witkes County 0.53% }
Wilson Courty 1.60% K

1.66%

Yadidin Courty

e T
" R T
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On-Site Waler Protection Branch: Assessment of Fee Reductions or Waivers

2 Do you currently reduce or waive any
fees for Environmental Health Services
(mobile home relocation, well permitting,
etc)?

0%  10% 20% 30% 40% 50% 60% 70% 80% 0%  100%

Answer Choices Responses
No 66.49% 125
Yes L 33.51% 83
Total 188
# If *Yes", on what basis do you qualify lindividuais for reduction or waiver? Date
1 $100 reduction for a well permit if the applicant is out of water du2 to a dry well or spring, Bacterial resamples are 10/24/2014 4:31 PM
reduced 1o 515 instead of 525 & bacierial {ees are wawed i itis requested by a Dr, All lees were waived lor
Camp Daniel Boone Boy Scout Camp.
2 Doclor requested water samples. 10/22/2014 11:34 AM
3 Reduced Permit fees for fire. storm, etc damage: Water sample fees may be waived if a doctor or nurse 10/22/2014 9 14 AM
reccommends the sampling
4 ~l he HO(‘(‘ have waived fcns fr)r s0Me spe non profits {Habitat for Humanity, Boy Scouts of America. Surry 1072272014 9:56 AM
Baptisl Mensi we will #lso walve water sanipie fees 1f reguested by a Dostor
5 vietims of fire tomada. andior othee acts of god 10122201014 8:28 AM
8 All well repair and abandonment pcrmnq are free 1012212014 8:24 AM
7 With a doctor's noie suspeclmq well water as a cause of consumers' iliness and rcquestlng sampnnq bo 10/22/2014 7:47 AM
performed. No samplmg requlred for mobile home relocation.
8 We waive 1ees for an-site repair permits 10/22/12014 7:44 AM
9 Clignts experiencing haalth issues that obtain a doctors note o lest wall waler can have waler sample fees 10/2272014 7:12 AM
warverd,
10 Fees are waived if water samples are requested by & physician. Perny| and well fees are waived if owner is 1072212014 7207 AM
getling low interest rate loan from rural economic development and if communily development is paying for wel,
1 seplrc vepaxr permns only due to financial hardship 10/21/2014 8:43 AM
12 Wc w:ll walve fees on a doctors raqueqt for ane sample 10/20/2014 3:50 PM
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

Waive waler sampling fees with a Doctor's request

Daatars note tar waler samples

We waive the fee for haclerial and inorganic well water samples with a dociors noie from the applicant.
We waive fees for water samples with a Doctor's rcquesl

We don't L,hdrge for mugranl housmg mspechons bepnc syslem repair dpphcallonq or weli Labandonment

applications.

seplic repairs
s based upon & poercantage of the lederat povernty level,
i they were burned out and it's been in the last 90 days.

rep!d(,ement wpllx/ mobile home or house rslpiacemen( due o fire

We have wmved leps In lhp pa‘.t thn memy houses were darndgpd dunng a ndtural dlusl(‘r. sul.h as Hulrwanc'

Hoyd but this is directed by the counly m'maqer
Churches county government pro]ects

Well penmil fee waived for replacement swelts due o dry well or non-putable walter. Water sample Jee waivad for
samples requesied by a physician. requestad by the state, or investigative samples. Septic repair parmits are no
fee. We collect a lot of waler samples for migrant housing and Food and Ledging establishments for which we
cannot charge.

Habitat houses, No charge for repairs,

Jackson County Department of Public Health Environmental Heaith Section waives fees for waler sampling if the
sampling is requested by a doclor directly or written on a prescription pad. On-Site Wastewater Fees are waived
in the event of a recent fire where the applicant is interested in rebuilding. Fees are not applied to On-Site Water
Prolection repairs such as seplic and well repairs. 501(e)3 entiies are not charged any Environmental Heallh
fees, Other fee wanvers would be at the discretion of Ihe Health Direclor

water sample if we have a Doclor's nole.

~ater sample at the request of a doctor

The health dirsct waive the Ieses fu

Wa will often walve the fees for a septic/well compliance in extreme hardship cases such as burned houses or if
# doctor urders a routine waler sample such as bacleriofogical or inorganic. All are approved on a “case by case”
basls.

No fee for Septic Verification for reuse of system If there was lire to the previous structure. No fee for water
sampies it requested by 8 doctor (letter or call from doctor requied). No fee Tor well zbandonmant permit,

Certain waler testing fees. Households beiow the poverty line pay $10.00 of 4 normal 550.00 test
Household with income equal or up 0 250% of the poverty line p;)\' $25.00 of a normat $50.00

Only waive "mglo hotlle I:uc(enolugu al for a dox,lor rcqur:s.l

Water Samphnq fpes arg waived upon written doctor request

However, if our county suffers a confirmed disaster our county has approved waiving a permit fee for a damaged
septic system or well, for example: a flood.

are walvad whan the request s

alexr sampies and sept el permts Wil sampis

matle by a dnrtor Septic and Well pennit fees are waived for hahutat far humanity projects.

501 {c) 3 tax exempt entities (such as Habitat for Humanity, Fire Depts. etc;) Sometimes we waive a mobile
home relocation in the event the previous home burned. We hate o add to the misery of folks having lo start alf
over, There may be a few other occasions we [ook al on a case by case basis, but nothing comes to mind at the
present.

In disaster {or fire or flood or emerqcncy) type s!tuations wa oﬁen waive fecs far pcrmlls/approvals useful for
getting the folks back on their feet. For examiple. our Env Heallth Director may approve waiving fees for lhings like
sting tfor flooded wells, for exampie), ME® replacements in MAP's, and replacements of

weil waler samplingies
hames NOT in a MHP. Our septic system repain permuls and well abandonment pernuts are alisady free of
charge. We don't have a waiver/reduction directly based on income.

10/17:2014 4:31 PR
10/17/2014 4:29 PM
16/‘1 772014 2:05 PM
1071712014 7:48 AM

10/16/2014 2:05 PM

10/16:2014 12012 PM
1071672014 11:23 AN
10/16/2014 8:44 AM

10/16/2014 8:28 AM

10/16/2014 8:21 AM

10/15/2014 6:49 PM

10/15/2014 3:08 Pt

10/15/2014 11:36 AM

10/15/2014 10:56 AM

10/15:2014 9:27 AM
10/14/2014 4:54 PM
10/14/2014 2:22 PM
10/14/2014 2:15 PM

10/14:2014 2:09 PM

10/14/2014 1:52 PM

10/14/2014 1:51 PM

10/14/2014 11:39 AM

07142014 1010 AM

10/14i2014 10:05 AM

101472014 10:08 AM
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On-Site Water Protection Branch: Assessiment of Fee Reductions or Waivers

When homes have been damaged due to fire/ natural causes.
Whe'n homes h'ave UF‘FH ddmdued du: 10 ﬁre/ natuml causes.

Yes i case of nalural disaster fire, fload, lormado ete. Not however, on a routing basis and eligitelity of
popliakion not screened for this EH Services.

Hurricane and lomado damage gels a free existing system chack or septic repair if needed

Fees are waived for existing permits that have been destroyed by natura! disasters and fires, provided the owner
provides a fire report. Water sample fees are waived for applications with individuals who have a doctor's note.

income

Saptic Repairs

Queasionally, Guiltord County will waive the bastenological sarmple (ee when raquested by a Madwal Doclor for

neaith coneems.

a5 are waived

well lwlm' ement !

Existing systcm ing pcctions and repair permit fees have lypically been waived on resull of a natrual disaster,
tornado, hurricane, etc.

Water samples requested by a medical doctor.

Although we no fonger accept a doctor's note 1o test a wall, | believe we would continue to waive fees post-

disasier,
at a medica: doctors regquest

Il there has been a hurricane or tomado then we waive e fee for moblie home refocation, That is the only
situation Wilson County wili waive a fee. We currently do not charge a fee for seplic systam repair permits.
However we do charge a fee if someone is having to install a new well based on the facl there well went dry or
they are having problems with the existing weit which | Think is not correct. | think they should not have o pay a
fee in those circumstances. Then it was explained to me a fee had to be charged 1o cover lhe well sampling for
the new well being installed. Sometimes | think this scares citizens and they just continuing suffering wilh the
conhdilions of thelr existing well or they continue o get waler by some other means.

we will waive the water sample fees i it is at the request of a medical professional and a nole from the same is
provided.

applicants applying for well permit who have a wall that has gone dry gel a reduction of $100 on the cost of g well
purml

W'lsmwater S\/stem Repairs

if lhalr siructure burns tha foes are \-'awed

ria, that have been fiooded afloer stormyeHurncane

wonts, free water
snd dreclon by the county mannger and Human sarvicas director,

Private drinkng water wells testing for bac
sampling basad o9 o doclor's notefronues

We do not reduce any fee and we generally do nat waive fees for brand new septic systems or new wells. We will
wawve fees it we have an applicant who is receiving help from an organization, suich as a Church, Housing
Coalition, or other similar type of group, to get a septic or well repair. Also, non-profit organizations ¢an
sometinies get waived {ees depending on what service they need. We afso waive the water sample fees for
apphcamq who turn in a doctor's notices for water tequng with thelr water ‘;ample apphcatlon

We w:n w1ive rees ror demonstraled ﬁnanrlal hnrdsth associaled with some need to havc !1 samplcd (u%ucﬂly

deating with WIC clients), facilities that are required lo have any water sampling done as part of an inspection, at
the request of a doclor or as any part of an environmental investigation such as a lead investigation or if repeatsd
samples are needed to determine risk associated with consuming well water. Wa reduce fees {or any resampling
{this is quita often dong afler an original bacieriolagical sample has come back bad and the well is chlorinated)

Medical concerns
Fire or storm damage.

This is @ correction of our survey for Clay County. | forgot we do the below. Persons paricipating in programs
through non-profil organizations for low cost housing in our county get a waiver for £H services. This is programs
tike Mabitat for Himanily and refigious qroups etc,

10/14/2014 9:41 AM
1071472014 9:40 AM

1611472014 9:37 AR

10/14/2014 9:19 AM

10/14/2014 9:06 AM

10/14/2014 9:00 AM
10/14/2014 B:52 AM

10/14:2014 8:41 AM

10/14/2014 8:25 AM

10/14/2014 8:23 AM

10/14/2014 8:23 AM

10/14/2014 £:20 AM

10i14/2014 8:19 AM

10/14/2014 8:18 AM

10/1472014 8:15 AM

10/14/2014 B:02 AM

10/14/2014 7:57 AM

10/14/2014 7:57 AM

1071412014 7:45 AM

10714712014 7:34 AM

10/14/2014 7:32 AM

10/14/2014 7:04 AM
10/14/2014 7:01 AM

10/14/2014 6:57 AM

A Study to Investlgate Options for Reducmg or Walvmg Private Well Water Testmg Fees
North Carolina DHHS (December 1, 2014)
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

62 Fees are waived for water samples when the request is submitled by a doctor.. 1011472014 G:35 AM
83 Only for case-specific reasons, such as administrative errors, special projecls, or as a courtesy to other 10/14/2014 6:21 AM

" internalfiocal public agencies.

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees
North Carolina DHHS (December 1, 2014) Page 14
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

" Do you apply a sliding fee schedule
based upon income?

Arswired: 46 Skippoed: 142

[ 10% 200 30% 40" S0 O 0% B0%e ausn 100%
Answer Choices Responses
No 97.83% 45
Yes L 24T% 1
Total 46
# I “Yes", what is that sliding fee schedule? Date
1 50Y% reduction if the household income is less than 250% of federal povedty level, and 80% reduclion if 10/16/2014 11:37 AM
hausehold income is 100% or less than the federal poverty level. This applies only to certain water sample
analyses.
2 NIA 10i1472014 10:07 AM
3 il a new well permit fee cannal be oaid kow can a new house be attordesd 101402014 8:28 AM

prREET TR ST PR N B T e B e T T L 3 AR

A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees
North Carolina DHHS (December 1, 2014) Page 15




On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

234 How many times in the past 3 years
have you "WAIVED" fees for low-income

Rosponses
1 0'“ - 10/24/2G14 4:34 PM
2 0 10/22/2014 11:40 AM ;
3 @ iess than 10 10/22:12014 9:19 AM .;
4 0 16/2;?(20‘!4 8:57 AM ‘
5 n/.=| 10/22!20“4 B?QAM v
’ 6‘ ‘ none 1()}22/2014 8:25 AM'
7 none 1072212014 749 AM
8 I the past three years we have not wawed {ees for lowancome clients, 1072212014 7:14 AM
gl Based on apswer (0 quastion 2 mayba 2, 10/2272011 713 AM
10 2or3 ' 10/2112014 8:44‘AM
1 NbNE 'I'HAf tAM AWAREOF 10/20[2014 4:.07 lsM
12 0 - 1041772014 4:33 PM
13 None 0752014 7:50 AM
14 none 10/16/2014 12:13 PM
16 Less than ten times 10/16/2014 11:37 AM
16 none 10/16/2014 8:45 AM
17 20 ‘ ".lb‘(b)/l1V5'1201‘4 813'1 AM
18 12 10/15/2014 6:51 PM
19 0 10/15/2014 3:18 PM
20 Unsure -- probably not more than 3 times, 10/15/2014 11:37 AM
21 Passibly two times. 10/15/2014 11:11 AM
22 a 10/14/2014 4:55 PM
23 3 10/14/2014 4:44 PM
. .24 . 101 5 o m“; R
25 never 10142014 2:28 PM
26 Unknowin - Maybe 5 10/14/2014 1:53 PM
27 Approximalely 10 for septic and well permits Approxirmately 10 water samples 101472014 10:47 AM
28 3-5 (burmed reﬁiéencés men(;;)r.\ed ﬁrevlously) » 10/14/2014 10:11 AM
" . Noﬁe e et it e i 16/‘14/201;1 . A.M
30 none 1071412014 9:40 AN
31 none 1071472014 G221 AM
A Study to Investigate Options for Reducing or Waiving Private Well-Water Testing Fees
North Carolina DHHS (December 1, 2014) Page 16

individuals?

Date




On-Site Water Protection Branch: Assessment of F

ee Reductions or Waivers

32 NA 10/14/2014 9:06 AM
33 none 16/14/2014 9:02 AM
34 Nore 16/‘1‘ 412014 8:29‘ AM’
35 nc;ne. e);cep\ caseé of \‘Nxavi”r;ﬁla;t‘aﬁent 10/14/20 14 8:28 AM
36 not sure 10/14/2014 8:21 AM
37 None 10714/2014 8:19 AM
38 3 10/14/2014 8:17 AM
%9 none 10/1412014 B:03 AM
40 ¢} ) ‘1‘0‘/141’2014 7:v58 /‘\M
‘;41 ) 1wit$é/Donlors nole/request 1011472014 7:47 AM
a2 3 10/14720 14 7:40 AM
3 i 10/14/2014 7:07 AM
44 Mone unless they happen to have fire or storm damaged properties. 10/14/2014 7:04 AM
45 ‘ Maybe12 tiﬁwes ‘ ‘1(;/1:‘1/261?1 7:01 AM -
46 r;lone, éxcépt as part of a special project in co‘;\};ﬁction with a West Piedmont Cour;c:.‘;!‘ 0{Govemments grant o " 0‘/ 1 4'2011 6:32 ‘AM
program as an " in kind" match contribution. There were about 10 of those and the program has now ended
A Study to Investigate Options for Reducing or Waiving

North Carolina DHHS (December 1, 2014)
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

How many times in the past 3 years
have you "REDUCED" fees for low-income

Rasponses

individuals?

Apgwearad: 48 Skippoed: 142

# Date
1 0 10/24/2014 4:34 PM
J 4 1072212044 11:40 AM
3 @ 15 for all individua!s with fire or storm damége, ete 10/2'2/220ﬂ 9:19 AM
4 0 ‘ ‘ - ‘ 10/22/2014 8:57 AM
5 wa 1072212014 8:20 AM
] ‘nor‘v..e> 1072212014 8:25 AM
7 none 22014 749 AM
§ Mo times 10/22/2014 7:14 AM
9 For waler samples we have just taken hem in some cases because people were not able o pay. ”10/22/2014 7:1‘3 AM »
y Nn_ne e e et i i 4 s e S A e s o e 10/21,/201“ 8:.44 AM. .
”11 ‘ VN'C')NE II' ISEH'HERALLOR NOTHING ” v10>/20/‘?_0>;|4 4'.0‘7 PM -
12 0 ‘ » » 10/17720°404 3:33 PM
13 None 10172014 7:50 A
4 none 1071612014 12:13 PM
15 Once since our new poficy came info effact on July 1, 2014 10/16/2014 11:37 AN
16 none 10/16/2014 8:45 AM
17 0 10/16/2014 8:31 AM
18 No;m ””” 10/15/2014 £:51 PM
19 0 $10/15/2014 3:18 PM
20 None 10152014 11:37 AM
21 None, 10/15/2014 11:11 AM
22 9] 10/14/2014 4:55 PM
23 3 10/14/2014 4:44 PM
24 Nene that | can remambar. 10/14/2014 2:29 PM
25 never 1071472014 2:28 PM
20y Mare 10/14/2014 1:53 PM
27 nane 10/14/2014 10:47 AM
28 NA 1f)/14/20‘|4 10:11 AM
29 None 1071472014 10:07 AM
a0 none 10/14/2014 9:40 AM
a1 nona

z e

North Carolina DHHS (December 1, 2014)
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32
33
34

35

37
38
39
40

41

43

44

46

NA

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

none>
None
noneg
none

None

0

none
0
norie
-

0
None,

... we seek outside suppar! from agencies 1o help them with the expenses. We do repairs at a minimum amount
0ot to be cost prohibitive

None

North Carolina DHHS (December 1, 2014)

10/1472014 8:06 AM

10/14:2014 9:02 AM
10142014 8:29 AM
10/14/2014 8:28 AM

10/14/2014 8:21 AM

10/14/2014 8:19 AM

10/14/2014 8:17 AM

10:’14,’20{'-1 8:03 AM
1011472014 7:58 AM
10/14/2014 7:47 AM
101472014 740 AM
10/14/2014 7:07 AM
10/14{2G14 7:04 AM

IDNA2D014 T:01 AM

1071412014 6:32 AM
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On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

{35 In regards to the question above, please
describe the reductions you've allowed.

Avggrad) A6

Pt 142

# Responses

1 Q

2 NA

3 F‘iré, stcrnxla‘émv;‘gje, other natural or man-made disaslers

5 nfa

& n/a

7 N/A

; e Nom i e s s i« s e s

a - ‘ No paympnl |f water samplc requested by doclor Well permit and watpr sample {ees waivpd If fcm.s are bcmqv )

paid by community development and/or rural economic development.

10 NA

11 WAIVED FEES THERE ARE NGO REDUCTIONS
12 0

13 None

14 none

15 lhc a()% rcduclmn in sampia fees see the answer o quesuon for detalls
16 . none

17 When indlvidual quatifies for repair assistance no fee is charged for CA
18 A

19 We waive fecs as dcscnbed eamo

20‘ » nla bbbb
21 . ‘ Nnn‘e.“

22 nfa

23 3

24 N/A

25 NA

26 .None

g v ‘N/A '

28 RIS

24 NiA

30 i

31 NIA

32 ‘ N/A

Date
1012472014 4:34 PM

10/22/2014 11:40 AM

10/122/2014 8:19 AM

10222014 857 AM

W0/242014 2:259 AM
10/22,’26'!4 8:25 AM
10/22/2014 7:49 AM
10/2»»2/20'14 "'1:14 AM‘
1‘0'/'}?.‘2/2014 ‘;:13 l‘\l‘vl“
1072172014 8:44 AM
102042014 4,07 PM

1071772014 24:33 PN

10/17/2014 7:50 AM

10/16/2014 12:13 PM

10/16/2014 11:37 AM
/162014 8:45 AM
10/16/2014 8:31 AM
10/152014 6:51 PM

10/1 572014 3:18 PM

10/1b/?01'1 11:37 AM

10/!5/2014 1111 AM
10/14/2014 4:56 PM
10/14/2014 4:44 PM
10/14/2014 2:29 F’M’
10/14/2014 2:28 PM
101472014 1:53 PM
10/14/2014 10:47 AM
101472047 10011 AM
10/14/2014 10:07 AM

10/14/2014 9:40 AM

10/14/2014 9 21 AM

10/14/2014 9:06 AM

A Study to lnvestlgate Options for Reducmg or Walvmg Prlvate Well- Water Testmg Fees
North Carolina DHHS (December 1, 2014)




37
38

39

41
a2
43

44

46

A Study to Investi

waived fee if a replacement well

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

repair penmits

None

i

N/A

refér 10 #7 :
nia

nia

na

fees are waived

10/14/2014 9:02 AM
1011472014 8:29 AM

10/14/2014 8:28 AM

No charge for bacterial.... Medical reasons....no income homes with children

None.
Keep rapairs (o a loken cost.

Sea numbgar 4

)

gate Options

for Reducing o

North Carolina DHHS (December 1, 2014)

R SRSy v

r Waiving Private Wel

R A e T

I

) '10”'1'”20"11’3 8:2i AN‘1
10/14/2014 8:19 AM
10/14/2014 8:17 AM
101472014 8:03 AM
H2014 7:58 AM

‘ 10/14/2(5") 4‘ 7:4.7HAM
10/14/2014 7:40 AM
16/14/2014 T:07 AM
1011472014 7:04 Ab
10/14/2014 7:01 AM

10/14/2014 6:32 AM

-Water Testing Fees




H/d

n/zs

SBOO

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

137 Please provide an estimation of the
unreimbursed costs (as a result of waived
or reduced fees) to your program.

Answersd: 46 Shy ALY

Responsas

-$2000

Less than $250.00
@ 1700

around 300-500 a year

$ 1400y
None
$1500

5150

DON T HAVE THE NUMBERS

Nagligible, but question is Ioaded as thers are many services that wa provide as a result of a state mandate tha!
we do nol recover costs. Even the permil fees that are charged do nol "recover” the true cost lo provide the

sROVCR
S300 for Doctor's requests.

50
Inthe lasl year we have wanved the xnp fee corr)ponenl of our sampling lees as part ofgroundwatu contamh\auon
investigations. Appraximately $2500.00 was waived. Less than $500.00 In analytical fees were waived in the last

year due {o low Income sltuatians.

none
34.000
3600

$21.060,00 including well permits, water samples, and septic repairs. Not mcludmg the costs of Migrant Housing
and F&L samples/resamples.

n/a

Qver the tast 3 years | wo\hd ‘(ystimale the unreimbursed costs o be around $10.000.
unknesn

3

This is hard to eslimate due to the fact thalin addibon 1o the lost fees | cost the District timeftravel for staft to
conduct the evaluatons (somatimes mulliple trips), colloct water samplos elc as well as covering the cost of
hamphng containers/courier fees.

Eshmauon of 3200 -$300/yr

7,006.00

Dz;ta

10/24/2014 4:34 PM
10/22/2014 11:40 AM
10/22/2014 9:19 AM

10/22/20'14 8:57 AM

10/22/2014 8:29 AM

10.)2;21201;1 8:25 AM
220104 749 AN
10/22/2014 714 AN
10/22/2014 7:13 AM

10/21/12014 8:44 AM

10/20/"014 4 07 PM

1011772014 4:33 PM

10/17/2014 7:50 AM
10/16/2014 12:13 PM

10/16/2014 11:37 AM

10/16/2014 B:45 AM
10/16:2014 8:31 AM
1015:2014 6:51 PM

10/15/2014 3118 PM

10/15/2014 11:37 AM
1071572014 11:11 AM
10/1472014 4:55 PM
10i14/2014 4:44 PM

10/1472014 2:29 PM

10/14/2014 2:28 PM

10/14/2014 1:53 PM

10/14/2014 10:47 AM

A Study to Investlgate Optlons for Reducmg or Wamng Private We]l Water Testmg Fees
North Carolina DHHS (December 1, 2014)




On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

28 35,000 {if it is all inclusive-wellsfseptic for Habitat for Humanily, etc.} 1041412014 10:11 AM

29 N/A 10/14/2014 10:07 /\M

0 ) i SO e i - .10” 4/20 o0 AM
31 e ‘N/,A SO e e e e . . 10/14120“‘ -
32 NIA » 10/14/2014 9:06 AM
34 less than $300 . ‘ 10/14/2014 9:02 AM

10/14/2014 8:29 AM

54 534.00 per water sample

. e . - ;appmx Swowyr e 8 i e e S s .,10!14,20“ b AM
“ et et e o e it e e bt 4 e e _10,14,2014 S
. A et i e e - . . s oA 6119 Al
38 5540 1472014 8217 AM
it nfa ' ‘ 1 OiMl‘.?UM 8:03 AM
0 100.00 - 10/14/2014 7:68 AW

4 10055 10/14/2014 7:47 AM

42 52 500. 00 ) 10/14/2014 7:40 AM
a3 500 750 10/14/2014 7:07 AM
44 510.000 1011472014 7:04 Al

45 Approximately $300-8500 per year 10/14/2014 7:01 AM

46 About $25Kk in fees and services as in kind contributions to WRGQOG project 10/14/2014 6:32 AM

A Study to Investlgate Optlons for Reducmg or Walvmg Prlvate Well Water Testmg Fees
North Carolina DHHS (December 1, 2014) Page 23




it

e

24

25

26

27

nane

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

How do you plan to recover or reduce
these costs? Please describe in the space
below.

Answered: 46 Skipped: 142

Rasponses

?

Increase qnnr-ral fee price to offset

These raduced fees are paﬂ of our I‘ee uchedule so itis considered a pan of dolng bus!ness and just
somethmg our Agency does for the community.

Counly funds

n/a

n'a

Absorh

No p!dns to reduce cosls

'Do nat man to recover.

Do not plan to

DOM'T HAVE l‘\ PLAN FOR RECOVERING THIS 1LOSS OF REVENUE
na

We've always just eaten those costs. as ey are relatively small.

Wa are le cnnsm!enng the »mpacls and costs.

none
Ad;u*:t!nq budq;t aflocwuons ‘

County general fund

These costs will have to come from revenue or local laxes,
nfa

No current p!ans to recover or reduce (he;e costs
- o s i v s

3

We have started lo charge for compliance nspections 1or migrant house seplic inspections. We DO NQT charge
for water sampling.

Seen as service lo lhose within the commumty we serve who have encoumered unforeseen hardship.

Overa!l lees wm absorb this loss

Thn&. money is nm rﬁrovpre-d lhf= hudgei dmu; nn( mctude (hese Prvices provided,

We dont have a melhod of recovery.
NIA

rn/a

Date
10/24/2014 4:34 PM

1072212014 11:40 AM

10/22/2014 9:19 AM

10/22/2014 B:57 A

W0/222014 iﬁ‘i‘?E) AM
10/22/2014 8:25 AM
10i122/20144 7:49 Al
10/22/2014 7114 AM
10/’2/201’4 7:13 AW
10/21/12014 8:44 AM
10/20/2014 4:07 PM
101712014 4:33 PW

1071772014 7:50 AM

10/16/2014 12:18 F'M

10/16/20!4 11 37 AM
10/16:2014 8:45 AM
10/16/2014 B:31 AM
10/15/2014 6:51 PM

10/15/2014 3:18 PM

10/15/2014 11:37 AM

104152014 1111 AM
10/1472014 4:55 PM
AN 201 dnld PM

10/14/2014 2:29 PM

10/14/2014 2:25 PM

10/14/2014 1:53 PM

10/14¢2014 10047 AM
10/14/2014 10:11 AM
10/14/2014 10:07 AM

10/14/2014 9:40 AM

A Study to Investlgate Options for Reducmg or Waiving Private Well Wate1 Testmg Fees
North Carolina DHHS (December 1, 2014)




3

32

2l

35

44

45

a6

N/A

On-Site Water Protection Branch: Assessment of Fee Reductions or Waivers

witf not

Due ta the increass in the fees by the State to processes water samples, we will have have to Increase our own
fees 1o cover the cost with a small profit margin to cover reduced or waived fees.

2

we absorh the cost

srtioned siuation

there & no recovery plar for the afare
na
We don't recover

We do not. County pays lhc bm and provides mosf of lhe funding for our program

Thesc costs are typrcaﬂy covered within our budgetary frame work Thc county hi\o always provrded funds for thc

majority of the work within Environmental Health. The issue is, as more and more costs are passed down to the
logal health department and our cost of doing business goes up, the county will eventually not fully fund EH lo the
pot where we can afford (0 pravide this pat of our services. Paaple who fave a reat need mny not e able to be
netped-t s not good public health,

Unsgure

FEMA rermbursemenl‘; after the evenls if pos..rbie

. There are no prans to recover. Bum tnto the budget.

We wrll nnt recover these costs, however the program has ended and lhero is no phn lo conhnuo (hr" proc SS.

10/14/2014 9:21 AM
10/14:2014 2:06 AM
10/142014 G102 AM

10/14/2014 8:29 AM

10}14/2014 8:2.8 AM
101142014 &:21 AN?
1011472014 8:19 AM
10142014 8117 AM
10/14/2014 8:03 AM

10/14/2014 7:58 AM

10/14/2014 7 4/ AM

10/14/2014 740 AM

10/1472014 7:07 AM

1071472014 7:04 AM

10/14/2014 7:01 AM

10/14/?014 6 ’l? AM

A Study to Investlgate Options for Reducing or Walvmg Private Well-Water Testing Fees
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