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Backgroundof FourStudies

• STUDY1 : In1999, theNorth CarolinaBoard of
Scienceand Technologyincluded aset of
questionsconcerning computerand Internet
usagein amore generalstudy ofpublic
perceptionsof therole andimportance ofscience
andtechnology inthe NorthCarolina economy.
Ageneral populationtelephone surveyemployed
randomdigit dialing.A totalof 522respondents
completedthe interview.The completereport is
availableon thee -NCwebsite (www.e-nc.org).



STUDY2
• In 2001, the Rural Internet Access Authority planned to

extend the work started by Vision 2030 as it related to
computer and Internet access of North Carolina citizens
and to make it more relevant to local decision makers in
every part of North Carolina. RIAA wanted results that
could provide useful and valid information to the local
decision makers in every North Carolina county. In order to
facilitate planning for improved Internet access in all 100
North Carolina counties, independent random samples
were drawn from each North Carolina county. A sample of
12,904 interviews of North Carolinians was completed in
June 2002. So that the results can be generalized to the
entire state, the data were weighted by the county’s
population and the respondent’s education.



STUDY3:
• The third study continued to track computer and Internet

use in North Carolina. Interviewing began on Jan. 14, 2004
and was completed on Feb. 11, 2004. There were 1197
completed interviews. Quotas were used to insure that
there was an adequate representation of rural counties.
The sample of telephone numbers was purchased from
Survey Sampling, Inc. A significant number of interviews
were conducted in Spanish using a bi-lingual interviewer.
This is important to remember when the results for
Hispanic respondents are compared to other studies that
only interview English-speaking Hispanics. So that the
results can be generalized to the entire state, the data
were weighted by the county’s population and the
respondent’s education.



Study4

• STUDY4: Thefourth studytracking computer
andInternet usein NorthCarolina wasconducted
thisyear. Interviewingbegan onSeptember 14,
2008and wascompleted onOctober 8,2008.
Therewere 1244interviews. Quotaswere used
toinsure thatthere wasan adequate
representationof ruralcounties. Thesample of
telephonenumbers waspurchased fromSurvey
Sampling,Inc. Thisyear householdswithout
landlineswere contactedand 5percent ofthe
finalsample consistsof householdswith cell
phonesbut nolandlines.



Changes1999 to2008



Whodoesn ’thave ahome computer?

• Oldercitizens
• Lessadvantaged familieswith lowerincomes

andlower educations
• Peoplewithout childrenliving athome

• Note – 93%of peoplewith childrenliving at
homehave ahome computer.



Whydon ’tpeople havehome
computers?

• Onlynine percentof therespondents whodid
nothave ahome computerwere planningto buy
onewithin thenext year.

• Overhalf (60percent) ofthe respondents
reportedthat theydid nothave ahome
computerbecause theydid notwant one.

• Eighteenpercent reportedthat computerswere
tooexpensive

• Fifteenpercent reportedthat theyused a
computerat apublic accesspoint likea libraryor
communitycollege



Incomemakes adifference

• Mostof therespondents whoearned
between$15,000 and$49,999 (54percent)
reportedthat computerswere tooexpensive

• comparedto 7percent whoearned less
• andnone ofthe respondentswho earned

morethan $50,000.



Proportionof AllNorth Carolina
Households

• Manypeople areinterested inthe proportion
ofhouseholds thatsubscribe tohome Internet
access. Inthese households,people cando
privateresearch andchildren cando their
homeworkwith theirparents ’ help. Today
about70 percentof all NorthCarolina
householdssubscribe tohome Internet
access.



Urbanand ruralregions convergein
proportionof householdssubscribing

toInternet access



WhyDon ’tYou Subscribeto Home
InternetAccess?

• Themost commonanswer wasthat that
subscribingto homeInternet wastoo expensive
(35percent).

• Thisis consistentwith thefact thatalmost all
householdsearning morethan $50,000per year
subscribewhile lowerincome householdsare
lessable topay themonthly subscriptionfee
(e.g.,73 percentof householdsearning lessthan
$15,000indicated thatthe costwas areason they
didnot havea homeInternet subscription).



WhyDon ’tYou Subscribeto Home
InternetAccess?

• Thesecond mostcommon reasonwas that
theycould usethe Internetsomewhere else
(31percent).

• Publicaccess providesan alternativefor
familieson atight budget(e.g., 53percent of
familiesearning lessthan $15,000give thisas
areason fornot havinga homeInternet
subscription).



Proportionof NorthCarolina
Householdswith aComputer

• Atthe beginningof thiscentury, manyNorth
Carolinahouseholds couldnot gethome Internet
access. Thatbarrier hasbeen eliminatedand
todayalmost everyNorth Carolinahousehold can
gethome Internetaccess witha localtelephone
call. Thebiggest remainingbarrier tohome
Internetaccess isthat itrequires ahome
computer. Thisproportion indicatesthe extent
ofthe barriersremaining evenafter ahome
computerhas beenpurchased. Todayabout 91
percentof thehomes withcomputers subscribe
tohome Internetaccess.



Homeswith computersthat subscribe
toInternet access



Typeof InternetAccess



Supportfor Internetsubsidy



AnAmazing Transformation

• Inthe pastdecade, NorthCarolina has
experiencedan amazingtransformation. In
lessthan adecade, NorthCarolina hasbeen
transformedfrom aplace wherea lotof
peopleuse theInternet butonly theelite have
itin theirhomes toa placewhere almost
everyoneuses theInternet andmost people
haveit intheir homes.



LeftBehind

• Whilethey aremaking someprogress,
– poorfamilies,
– minorities,
– oldercitiz ens
– andhigh schooldrop -outs

• lagbehind therest ofNorth Carolinain these
skills.



RuralRegions ofNorth Carolina

• In1999, onlyabout half(57 percent)of therural
householdswith homecomputers hadInternet
access.

• By2008, thisfigure hadclimbed to90 percent.
• Inrural NorthCarolina, one-thirdof thepeople

whodo nothave homeInternet accessuse the
Internetsomewhere else.

• Between2002 and2008, theproportion ofrural
NorthCarolinians whodid nothave home
Internetaccess andreported usingpublic access
facilitiesincreased from3 percent to16 percent.



Conclusion

• In1999, NorthCarolina wasstruggling with
theidea ofa digitalsociety thathas now
becomecommonplace. NorthCarolina has
donea goodjob respondingto thischallenge.

• In1999 knowledgeof theInternet wasan
advantagebut todaylack ofInternet
knowledgeis aserious handicap.



• Thee -NCAuthority alsowishes tojoin Dr.
Wilsonin acknowledgingthe hardwork of
EastCarolina Universitygraduate students
JessamaAllender, SeanAube, Tabitha
Dantzler,Amanda Drozdowski,Jonathan
Harris,Heather Sheffieldand TahiraSneed -
Westand administrativeassistants BettyLou
Whiteand BeckyWilliammee. Theirefforts
allowedthis projectto becompleted ina
timelymanner despitethe manyobstacles
thatneeded tobe overcome.


